
UY BAN NHAN DAN 	CO 
HUYEN KONG CHRO 

G BOA XA HOI CHU NGHiA VIET NAM 
DOc lOp - Tay do - Hunh phtic 

so: 44 r IBC-UBND 	 Kong Chro, ngay, thong 5 'Om 2018 

BAO CAO 
So ket 3 nom tittle hien Chtro.ng trinh so 92-CTr/HU, ngay 02/02/2015 
cua Ban Thuirng vu huyen icy ve viec thuc hien Chi thi so 35-CT/TW 
ngay 26/5/2014 cua BO chin h tri ve tang circrng sty faith duo cua Bang 

dOi veri cong tic tiep coI g dan va giai quyet khieu nai, t6 cao 

Thtrc hien S,  kien chi dao tia Ban thtromg vu huyen ay tai cong van so 
889-CV/HU ngay 07/5/2018 ye viec tham muu xay dtmg dtr thao boo cao so 
ket 3 nom thtrc hien Chuang trnh so 92-CTr/HU, ngay 02/02/2015 cua Ban 
Thuang vti huyen tly ye viec thtic hien Chi thi 35-CT/TW ngay 26/5/2014 dm 
BO chinh tri ve,tang cuang str 1nh ciao dm Dang doi voi cong tac tiep cong 
dan va giai quyet khieu nai, to cao. UBND huyen tham 111111.1xay dun boo cao 
ket qua thtrc hien nhu sau: 

1. MOt so tinh hinh lien quan den khieu kien teen dia ban huyen 
Thirc hien Chuang trinh ctng,tac hang nom, ngay tir dAu nom, UBND 

huyen da xa dun chuang trinh , Ice hooch va chi dao the phong, ban chuyen 
mon cua huyen, UBND cac xa, thi tran thtrc hien tot ding tac tham mu trong 
viec tiep ding dan, giai quyet (Ilia' nai, to cao. Trong qua trinh thtrc hien, 
luon chil trong den viec to chirc doi thoai trtrc tiep, khach quan, dan chU tir do 
ding co dugc long tin dm nhan dan doi voi Dang va nha nu& trong viec thtrc 
hien Luat Tiep cong dan, Luat Khieu nai, to cao teen dia ban huyen, dung then 
giai quyet cac vu khieu nai, to cao dung trinh ttr, thil wc, tham quyen theo quy 
dinh dm 014. luat. Viec ban hanh cac quyet dinh giai quyet khieu nai, to cao 
dm cong dan dtrgc thtrc hien righiem tile, boo ve lgi ich cua nha nuac cling 
nhu quyen va lgi ich hgp phap Cia cong dan. 

Tuy nhien, van con mot so vu viec cong dan chua dOng tinh vai ket qua 
giai quyet cua huyen nen da girl dan len tinh. Sau khi có Cong van chi dao 
oh UBND tinh, UBND huyen ' a chi dao cho cac don vi tham nni, kiem tra, 
ra soot lai thu ttic trinh ttr giai 

c  r 
uyet va da to chirc kiem tra, ra soot dung theo 

quy dinh, den nay so vu viec trn khong con khieu kien. 
2. Cong tic tuyen truyen, phO bien Chi thi 35-CT/TW, ngay 

26/5/2014 dm BO Chinh t-i; Chtrong trinh so 79-CTr/TU, ngay 
09/10/2014 cua Ban Thuirng Nu Tinh uy; LuOt Tiep cong dan, LuOt Khieu 
null, LuOt TO cao 

UBND huy'n da chi dao hong Tu phap huyen 045"i hop vai cac phong 
ban chuyen mon cua huyen va OBND cac xa, thi tran to chirc trien khai tuyen 
truyen, pho bien, quan triet not dung Chi thi so 35-CT/TW cua BO Chinh tri, 
Chuang trinh so 79-CTr/TU ctla Ban Thuemg vu Tinh uy va tuyen truyen cac 



quy dinh cua LuSt Tiep cong d" , LuSt,Khieu nai, LuSt T6 cao va cac van ban 
co lien quan ye tiep cong dan, gi quyet don thu khieu nai, to cao. 

Qua do, da to chirc 9uari triet Chi thi ,den lanh dao cac co. quan, 
ban, nganh huyen. Cac cap 	chinh quyen cac xa, thi tran to chirc 
guar' triet Chi thi trong can b6, i dang vien a dia pfurcmg, don vi minh. CUng 

trong do chia trong viec thong t n, tuyen truyen ve cac vu viec khieu nai, to 
cao cu the de cong dan to lien he den quyen, nghia vu dm minh, dam bao 
viec khieu nai, to cao thkrc hien dung phap luSt. 

3. Str chi d#43 cua cap iily ye trien khai Chi thi 35-CT/TW, ngay 
26/5/2014 cua BO Chinh tri; Chuang trinh so 79-CTr/TU, ngay 
09/10/2014 cua Ban Thuirng vi Tinh iiy 

3.1. Van ban chi doo, chu.o.ng  trinh, ke hooch 
Thkrc hien Chi thi s6 35-CT/TW, ngay 26/5/2014 cua B6 Chinh tri, 

Chuang trinh,s6 79-CTr/TU ngay 09/10/2014 cua Ban Thuemg vu Tinh 
ily Gia Lai ye tang cuecng sir lanh dao dm Dang doi veil cong tac tiep 
cong dan va giai quyet khieu nai, to cao; Cac van ban chi dao cilia 
UBND tinh ye tang cuemg cOng tac tiep ding dan, gidi quyet khieu nai, to 
cao; dam bao an ninh, an toan tong host ding tiep cOng dan ten dia ban tinh 
Gia Lai. 

, Tren co so chi ciao cua UBND ,tinh, UBND huyen da ban hanh 
nhieu van ban cu the hoa ye cong tac tiep cOng dan, giai quyet khieu nai, to 
cao va trien khai thuc hien Luat tiep cong dan (Cong van so 570/UBND-NC, 
ngay 05/5/2015 ve viec trien kh,  
tit Ice hoach so 05/KH-UBND 
tie') cong dan; Ke hoach so 23/1  
ye tang cutmg cong tac tiep coJ  
an ninh, an town trong hoat dOn 
Ke hoach s6 09/KH-UBND ng 
tiep cong dan, giai quyet don 
04/KH-HDND ngay 21/01/201 
tiep cOng dan dm Thuemg truc
UBND ngay 05/01/2017 dm 
quyet don thu khieu nai, to cap  
09/01/2017 dm Thuemg truc 
Thuerng truc HDND huyen nan  
xay dung lich tiep cong dan dii  
UBND huyen va Ban Tiep cot  
cong dan thuiyng xuyen theo qi  

vai viec pho bien, quail triet C 
da to chirc tuyen truyen, pho 
khieu nai, to cao duc 1.082 b 
chtl dOng long ghep viec tuye 
cao, LuSt tiep cong dan va c 
chuorng trinh tuyen truyen, pith 

i thi cua B6 Chinh tri, cac nganh chirc nang 
,ien, gido duc phap luSt ye tiep cong dan, 
^i vai,68.449 ngueri tham gia. Ngoai ra, con 

truyen, pho bien Lust khieu nai, LuSt to 
nghi dinh huang dan thi hanh trong cac 

bien, gido duc phap luat tai cac dia phucmg, 

i thkrc hien Chi thi 35-CT/TW dm B6 Chinh 
ngay 16/01/2015 ye trien khai thuc hien Lust 
H-UBND ngay )6/5/2016 dm UBND huyen 
g dan, giai quyet khieu nai, to cao; dam bao 

lh

tiep cong dan tren dia ban huyen Kong Chro; 
y 21/01/2016 oh UBND huyen ye Ice hoach 
u khieu nai, to cao nam 2016; Ke hoach so 
cua Thuemg truc HDND huyen ye ke hoach 
DND huyen nam 

Ice 
,2016; Ke hoach so 02/KH- 

BND huyen ve 	hoach tiep ding dan, giai 
nam 2017; Ke,hoach so 04/KH-HDND ngay 

ND huyen ye Ice hoach tiep cling dan oh 
2017; Van phong HDND va UBND huyen da 

kS1 dm Thuemg true HDND huyen Chi' tich 
g dan huyn ding da xay dung Ice hoach dep. 
y dinh). D6ng tiled, chi dao UBND cac xa, thi 
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trAn xay dung ke hoach tiep cong, giai quyet dan thu khieu nai, to cao teen dia 
ban theo quy dinh. 

De thvc hien chi dao cua :•an N6i chinh Tinh uy tai ke hoach s6 25-
KH/BNCTU, ngay 08/1 1/2017, 1 Cong van so 736-CV/HU, ngay 10/11/2017 
cua Huyen fry Kong Chro, Uy ban nhan dan huyen da ,dang 	du dlop 
tap huan nghiep vucOng tac 	chinh va phong, chong tham nhfing nam 
2017. 

3.2. B4 tri can b0 chuyen trach tiep cong diin 
Viec cong co, kien, toan to chirc, d6i ngfi can b6,1am cong tac tiep cong 

dan, tham muu giai quyet khieu p4i, cao dugc cac cap, cac nganh quan tam. 
Ngay 17/9/2014, UBND huyen 4a ban hanh Quyet dinh so 88/QD-UBND ve 
viec thanh lap Ban tiep cong data huyen ten Ca sa Phong tiep cong dan thu6c 
Van phong UBND huyen va br hanh Quyet dinh so 274/QD-UBND ngay 
07/10/2014 ve ban hanh not quy tiep cong dan, phan cong mot d6ng chi Chanh 
Van phpng HDND va UBND Illiyen lam Trueng Ban tiep cong dan huyen. Uy 
ban Kiem tra Huyen ity, Van Olong Huyen uy, Van phong HDND va UBND 
huyen phan cong 01 can b6 tham oia tiep citing dan thing xuyen tai Trkt sa 
tiep dog dan huyen. Cac xa, thj tan deu phan cong can b6 pht.1 trach b6 phan 
to phap h6 tich, dia chinh, van phong UBND xa lam nhiem vu tiep cong dan 
theo quy dinh. Cac ca quan, ban, nganh, ca quan có nhiem,  vu tiep cong dan 
theo quy dinh 	Luat tiep cong dan deu 1)6 tri dia diem tiep cong dan thuan 
loci, phan con* can b6 co nang 	kinh nghiem pht.1 trach tiep cong dan, tham 
muu giai quyet khieu nai, to cad. D6i nVi can b6 lam clang tac tiep cong dan, 

dan thu, giai quyet khieJu nai, to cao thuong xuyen dugc boi &rang, 
tap hufin ye chuyen mon nghi0 try.,  Dong thoi, cho Lanh dao UBND huyen 
va 1 Thuirng ttvc HDND huyen nhat 02 ngay/thang. 

3.3. Dieu kien, phwang tin phitc vu cong tac tiep cling dan 
- Ban Tiep cong din cap huyen chua co trkt so. rieng va cac trang thiet bi 

can thiet, chua dam bao phut Nrkt cong tac tiep cong clan. Nhin chung, cac dia 
diem tiep cong dan tren dia bari huyen deu chua dugc dam bao cac diet' kien 
ca ban phut v11 tot cho cong tfic tiep cong dan. 

- Viec ban hanh not quy, !guy che, lich tiep ding dan: UBND huyen ban 
hanh Quyet dinh so 269/QD-UBND ngay 30/9/2014 ye ban hanh Quy dinh to 
chirc va hoat d6ng dia. Ban 	cong dan huyen; Quyet dinh so 274/QD- 
UBND ngay 07/10/2014 ye bn hanh N6i quy tiep cong dan tai Trkt soy Tiep 
cong dan huyen. 

- Viec niem yet cac quy dinh chti yeu cua phap luat ve khieu nai, ve 
quyen va nghia vu cila,ngtrefi l khieu nai, to cao, kien nghl, phan anh; ve not 
quy, quy che 	luat tiep cong din; 

Uy ban nhan dan huyen da chi dao cho,  Dai truyen thanh, truyen hinh 
huyen tuyen truyen ve Luat Khieu nai, Luat TO cao, ve quyen va nghia vu cita 
ngtroi khieu nai, to cao, kien nghi, phan anh; Ban tiep dan niem yet ve not 
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quy, quy ch6 cua luat tiep ding 	tai phong tiep cong dan. Da cong khai lich 
lath dao, can b6 trtrc tiep cong 	tai dia diem tiep cong dan, Website huyn. 

4. Tinh hinh va ket qua Op cong dan, giai quyet khieu nai, to cao 
4.1. Tiep cong din 
Trong 03 nam tir nam 2015 d6n nam 2017, toan huyen da tiep 144 h.r9i 

ding dan den kien nghi, phan anh (nam 2015 c6 56 luvt, nam 2016 c6 72 
luvt, nam 2017 c6 16 hx9-0. Q4,cac bu6i tiep cong dan, da huang dan cong 
dan den cac co quan chuc nang de dugs giai quyet theo quy dinh. 

N6i dung chU y6u 	cac 1 pu6i tiep xuc, d6i thoai voi cong dan hau h6t 
lien quan den nhung phat sink,I mau thuan xich mich giira cac ca nhan, tap 
trung vao mot so linh vkrc nhir: ban dat, gian dan tach h6; viec cho tang , 
quyen sir dpng dat, viec den ba 	va tai san tren dat; viec xay dung nha de 
xay dkrng,nha,tam;vi'ec lam th tuc cap giay chimg nhan quyn sir 	dung dat; 
do dac cap doi giay chimg nh n quyen sir dung dat, nap thue de capgiay 
chimg nhan quyen sir dung dat; tranh chap dat dai; cho thue mat bang, ki of 

4.2. Cong tac giai quyit khtju nai, to cao 
- Xu ly don: Trong 03 na (2015-2017), town huyen da tiep va xir ly 112 

dam (14 clan khi6u nai; 07 d to cao, 91 don phan anh, kien nghi khac), 
Trong do: 

+ Nam 2015: 30 clan (khi6u nai: 16 dan; to cao 3 don, ki6n nghi 10 dam, 
yeu cau 1 dan). 

+ Nam 2016: 17 dan (04 	khieu nai; 02 don to cao, 11 dan phan anh, 
ki6n nghi khac). 

+ Nam 2017: 65 dan (CA huyen: T6ng s6 don da tiep nhan: 36 dan vori 
36 vu viec, g6m: 02 dan to cao 10 dan khieu nai, 23 dan phan anh, kien nghi 
khac, 01 dan khoi kien; CAp x : Ti6p nhAn 29 clan, Om 17 dan khi6u nai, 12 
don ki6n nghi, phan anh khac). 

- K6t qua giai quyk D6' nay, da giai quy6t 110/112 dan thu6c thAm 
quyen cua UBND huyen, cac ganh chac nang 96a huyn va UBND cac xa, 
thi trAn, dat tS,  le 98,2%. Chuy^ 02 don thu6c,tham quyen giai quyet cho Tea 
an nhan dan hum va Cong anhuyn giai quyet xong dat 100%. 

3. Viec thtrc hi?n ke hc4ch so 2100 /KH-TTCP ngay 19/9/2013 ciia 
Thanh tra Chinh phi: 

UBND huyen da chi dao 
hoach kiem tra, ra sod,t lai viec 
d9ng, keo dai theo tham quyen 
soat, phan loaf trong kS,  bao ca 

Trong nam 2017, c6 01 d 
kinh doanh tai Ki of Trung to 

cho cac phOng ban chuyen mon xay dtmg ice 
hvc hien luat khieu nai, to cao, cac vu viec ton 
va to chirc kiem tra, xem xet lai. Sau khi da ra 
khong co dan ton d9ng Ice() dai. 

dung ngtroi cu the: Vy khieu nai cua cac h6 
thuang mai huyen Kong Chro. 
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5. Dinh gii chung 
* Ve u'u diem: 
Thai gian qua dugc sir qua 

giam sat dm HDND huyen. UE 
phoi hop vii cac phong, ban c 
trong nhan dan ye Lust Tier) con 
LuSt khac lien quan. Phan con 

  

tam cila Thtrang vu huyen uy, six kiem tra, 
ND huyen da chi dao cho Thanh tra huyen 

:quyen mon trien khai tuyen truyen rOng rai 
g dan, LuSt Khieu nai, LuSt To cao va mOt so 

can bo trinh do chuyen mon thirc hien tot 
nhiem vu tiep dan thuong xuyen, tryc dinh kS/ dm Chu tich UBND huyen 02 
ngay/ thing va Thuang tryc 1-130ND huyen dinh kS,  01 ngay/thing de giai 
quyet khieu nai, to cao. 

Nhin chung, qua theyi gian,  yc hien nhiem vu da tong btrac dat hieu qua 
va,chat lugng trong cong tic tie dan; thuong xuyen quan tam, giai quyet dirt 
diem cac vu viec khieu nai, , c ' 

* Han chi: 
- Lanh dao mOt s9 co qu , ,don vi, UBND cac 	 it xa, thi trAn chua chit 

trong viec d'Oi thoai vai ngtrai ieu nai, ngtrai bi khieu nai, ngtrai c6 quyen 
19i, nghia vu lien quan trong qua trinh giai quyet khieu nai, to cao. 

- VAn do hien tugng dun Ay trach nhiem giai quyet khieu nai, to cao 
gifra cac nganh; mOt so vu viec ay ra chua dugc giai quyet dirt diem ngay tir 
co sa, dan den tinh tang khieu ien vugt cap. 

- Con mOt so twang hop c tra tuan thu dimg trinh ty, thu tizc, thai han, 
hinh thirc ban hanh van ban gi quyet theo quy dinh; mOt so vu viec giai 
quyet chua dung quy dinh nen p at sinh khieu nai nhieu lan. 

- PhIrcmg phap giam sat cua cac co quan dan cir, to chirc chinh tri - xa 
hOi con hinh thirc, chua Oat huy hieu qua. 

- MOt so vu viec mac du a dugc giai quyet theo dung quy dinh,  phap 
luSt, c6 ket luSn 	cac co q,u co tham quyen nhung cong dan van tip tic 

gini don khieu nai, to cao den ieu cap, nhieu nai hoc sau khi khieu nai 
khong dugc chap nhan da chuyen sang to cao. 

- Chinh quyen, 1‘44t trian To qu9c va cac hOi, down the a mOt se; nai,  chua
lam tot vai tre tham gia boa gia doi vai mOt vu viec tranh chap, khieu nai 
ngay tin co kr. 

* Nguyen nhan: 
- Thu truing cac co quan, don vi va ChU tich UBND cac xa, thi tein 

chua quan tam dimg mirc cong tic tiep cong dan, giai quyet khieu nai, to cao; 
trinh do, rang ltrc cua dOi ngii can 130, cong chirc tham 	giup viec Ye 
cong tic tiep cong dan, giai quyet khieu nai, , cao, nhat la in co se chua dap 
img yeu cau. 

- Cac )(a, thi tein giai quyet don thu khieu nai con mang hinh thirc 
giai, chua c6 bier' phap rang bu c theo quy dinh; giai quyet cac vu tranh chap 
con chain, chua dirt diem...nen t nh tang giri don vycrt cap van con xay ra. 

- Cong tic tuyen truyen, p o bien, gido chic phap luSt not chung va phap 
luSt ye tiep cong dan, giai quyet khieu nai, to cao chua thuang xuyen, not 
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dung, hinh thirc chua phong ph nen mirc dO hieu biet phap luat cu' a mot b0 
phan nhan dan con hart che. 

* Ve giiii phcip: Chi dao ca dan vi tang ctrong cong tac phoi ket hgp de 
to chirc tuyen truyen, pho bien, gido dvc phap luat rOng rai trong nhan dan 
nham giup nhan dan hieu dugc hinh sach tru dai, cac quy dinh phap luat ma 

, chap hanh. Xay dtmg ke hoach t chuc tap huan nghiep vv cong tac thanh tra 
cho Ban thanh tra cac xa, thi tan va cac ban nganh, doan the va Thtromg 
xuyen to chuc kiem tra, don do cac don vi thtrc hien tot cong tac tiep dan, 
ding tac giai quyet khieu nai, t cao, tranh tinh trang dan thu keo dai, vugt 
cap. 

6. Kien nghi a ..At 
UBND tinh quan tam, ma op tap hua'n nghiep vu ve ding tac tiep dan, 

giai quyet khieu nai, to cao cho 9 phan chuyen mon, Ban Thanh tra nhan dan 
cua cac xa, thi tran; 

Xir ly mot so 6i arcing lgi dung quyen cong dan kich dOng, 	dvc 
ngtrolkhac khieu nai, to cao sai sir that; dong thOl xir 15/ trach nhiem doi veri 
mot so lanh dap, can 130 chuyen 	khong thgc hien tot cong tac xir 	giai 
quyet khieu nai, to cap. 

7. Phuang htrarng nhiem vu trong thZri gian tai 
Tang ctra.ng cong tac tuyer truyen, ph0 Wen Chi thi s8 35-CT/TW cda 

BO Chinh tri, Chuang trinh so 79-CTr/TU cita Ban Thu&ng Vu tinh uy va 
tuyen truyen cac quy dinh cua Luat Tiep cong dan, Luat Khieu nai, Luat TO 
cao. 

Thuong xuyen Chi dao thii 
tich UBND cac xa, thi tran thgc 
cua cong dan; Tang ctromg cong  
giai quyet dirt diem dan khieu 
hoach so 2100 /KH-TTCP ngay 

Tang cuOng cong tac thanh 
vi va Chit 

To 
UBND cac xa, 

nai, Luat To cao, Luat tiep cong 
Chit tryng thgc hien cong 

dan vi, nhat la cac linh vkrc,  de 
dai, den bit giai phong mat bang, 

D'Ay manh va nang cao ch 
vai tro cfla Mat tran To quoc va 
hoa giai. 

ruang cac dan vi chtiv nang cua huyen,,  Chu 
hien tot ding tac giai quyet khieu 	to cao 
tac kiem tra, ra soat va don dOc cac dan vi 
i ton d9ng, phirc tap, keo dai dung theo Ke 
9/9/2013 oh Thanh tra Chinh phit. 
tra trach nhiem cua thit truong ca quan, dan 
thi tan trong viec thtrc hien Luat Khieu 
an. 
ai minh bach hoat dOng cua cac ca quan, 

hat sinh khieu nai, to cao nhu: quan 15,  dat 
tai chinh, &Au thAu, d'Au gia. 
t lugng cong tac flea giai u ca soy, ph& huy 
cac to chirc chinh tri- xa hoi trong cong tac 

, Tang cutmg cong tac tuy n truyen, phO bien, giao dvc phap luat ve 
khieu nai, to cao cho nhan dan de nang cao nhan thirc phap luat, han che 
khieu kien trai phap luat. 

T,8 chirc thgc hien tot con tac tiep dan throng xuyen va cong tac tiep 
Vic doi thoai trkrc tiep vOi ding dan va tiep dinh kS,  02 ngay/thang cita lank 
d UBND huyen va 01 ngay/th ng dm Thlamg trvc HDND huyen; Don d8c 
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TM. UY BAN NHAN DAN 
CHU TICH 

,•<(1,-,7a.-,„ho CHU T 

Onh Ngoc An 
. , 
. , ..I. 

.,#*  

cac xa, thi tan phan cong can bi5 
quy dinh cua Lua't Tiep cong dan 

Tr& day la bao cao scr ket 
ngay 02/02/2015 dm Ban Thu* S 
CT/TW ngay 26/5/2014 dm B6 
d6i vol cong tac tie'p cong dan 
huyen./.  

kiern nhiem lam cong tac tip dan theo dung 

nam thtrc hien Chuong trinh so 92-CTr/HU, 
g vu Huyen it)/ ye viec thtrc hien Chi thi 35-
hinh tri ye tang ctrang sir lanh dao cua Dang 
a giai quyet khieu nai, to cao teen dia ban 
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Ncri nhin: 
- Thutrng tr!rc Huy0 
- LAnh don UBND huy0; 
- Lanh doo Van phong; 
- Luu VT-UB 
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