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KE HOACH
ti6p c6ng din, tl6i thoai tru'c ti6p vo'i df,n vi xti' lynhii'ng ph:in 5nh, ki6n

nghi ciia din ctia rl6ng chi Bf thtr Dring riy nim 2024

Thr-rc hi6n Quy dinh so 1 15-QD/TL,r ngay 29,thdng 12 ndn-r 202A cua Tinh

uy Gia Lai ve tr6ch nhiOrn cua ngr,to'i dtrng tiu .ap uy trong vi6c ti6p dAn, doi

tlioai truc ti6p vo'i dAn va xu',ly nhfr'ng phdn iinh, ki['n nglii cr-ra dan tren dia ban

tinh. Van phong Ding uy,phoi hop,voi Uy ban Ki6rn traDdng 
Yy 

ru c6c cc'r quan

co li6n quan xAy dung KO hoach ti6p cong dan. d6i thoai truc tiep vo'i dAn va xu'

ly nhfr'ng phdn anh. kiOn nghi cr-ra clAn cua d6ng chi Bi tl-rr-L Ddrng uy ndm 2023

cua dAn theo dirng quy ginh. cua D6ng va Nha nuo'c.

2. Nguo'i.du'ng dALr c6p uy co tr5:ch nhiQrn thuc hi6n t6t. c6c nhi€n.i.u:., tuu:

- Truc,ti6p l6nh dao, chi dao c6ng t6c ti6p dAn, xtrly:^dolithu, giai c1uy6t

phdn 6nh, l<ien nghi, khieu n4i, 
1o 

cao cua dAn.:.tru'c tiep viqc tiep, dAn.dinh kj',

tip tt-roi doi tho4i v6'i dAn khi cAn thi€t vh xu' ij, giai quyet c6c phan 6nh, ki6n

ngl-r!, t6 c6o cua clin theo thArr"r quyen.

- Thuc hi6n t6t vi6c nguoi durg dAu cdLp uy, chinh quy6n chAp hanh quy

dinh v€ .Ong tac ti5p dan, d5i thoai tiuc tiep v6i clan i'ir xu' ly, girii quy6t phan

5nh, kien nghi, td c6o cua dAn.

- Ban hanh vd t6 chu'c thrrc hi6n n6i c;uy, qrri Crnh ti0p dAn. doi thoai trr-rc
.:

tidp vor clan theo quy dinh cua Ddng, phap lual cua nhd nuoc, ph.un cong bQ

phfln chlu tr6ch nlriCm ti€p nh4n., xu' l1' thdng tit'., 'c6o c6o, theo ddi. t6ng hgp,

thu* muu cho nguoi dy'ng dAu cAp uy lnnh Jao, thi d4o c6ng t6c ti6p dAn, doi

thoai vA xri hi- siai q,-,vet kien nshi. phdn 6nh, l'.hrOu nai, t6 c6o cua dAn tr6n dia
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bdn; b6 tri dia di€rn, c6c dieu ki0n can thi6t" thuQn lgi cho cong t6c tiep d6n cirng

nhu'r-rgucri dAn don phdn 6nh, kien nghi' khi€u nai, t6 cao'

- Chi d4o luc lugng an ninh bao dam trAt tu, an toan cho viec ti6p dAn: bao

v€ nguoi ph6n 6nh, kie,-, nghi, khi6u npi, to c6o'' - 
-rrrong bao thoi gian, dia diern ti6p dan tr6n Trang di6n tu cua xd va dia

di6m tiep dAn d€ c6n bQ, ddrng vi6n vd nhAn d3n bi6t. thuc hien'
x Bi thu Dang uy xd bao ciio Bi thu t{uy6n uy, Ban d6r-r vAn va Vdn phong

HuyQn uy v6 .ong tZ. iiap dan, d6i thoai va xu iy c6c kien nghi cua nh6n dA,'

III. TO CHU'C THUC TIIE,N

l. Bi thu Dring uY xfl
u.f6 .f-,r. va cJ-,i dpo qu5', triot, tuven truyo, Quy dinh so 1 1.5- QD/TU

cira Tinh uy Gia Lai uy Gia Lai ,d tr6ch nl'ri6rn cLra rlgu'oi 9Y"q 
dau cap uy trong

,iap aar, J6i tnoui truc tiep vo'i dAn va xu' lli yJrung phdn 6nh. ki6n nghi cua dAn

tr6n clia bdn Tinh, fe noacn,cua Huy0n uy. I(6 hoach cua Ban Thuong vu DAng

uy' d6n c6c chi b6 va todn. th6 dang vien'

b.Tri€n khai viec t6 chu'c ti6p dAn dinh kl' nhtL sau:

- Thoi gian:
* ia .f,n'. ti6p dAn d!nh k! it nhit 02 ngay trong thang, c.lyy.dinh virc r"rgay

05 va 15 hang.thang ( neu trung vao nga-v nghi thi bo tri nga)' liOn k€ sau do)'

*Dia di6m: Tai tru so'UBND x5'
*Thdnh PhAn:
- Bi thu ddng tY chu tri
+ pho Bi tiiu dang Uy, 15nh dao UBND xd, Chu tich UBMTTQ x6;

Truo.ng Cong an, c6n_g chu'c TLr ph6o, V[n phong Dang vy fu€u qna 
.trinh.giai

i)i;,iiti;; q";, d€i cac nhi€m vu chu),On mon rhi bi rrt tham thdnh phan do

di"g chi Bi thu'Dang uy xd quy€t dinh)

c. To chu'c tiep Oan d6t xu6t trong cac. trutcvtrg ho-p sau
..:' ,^ +:- ;(to t,hrcc ttep ctan at)r 

^'ttLtt 
thunh Phi, thutn gicr tillt clun nhrr.tharth,f!.d':

tiAp d)n aintt ti, ina'i gian dicr iliAnt do tling chi Bi thtt Drtng ity xd qur-il 6inh

nhu'ng phai dtro'c thong bao trurti'c' 3 ngdl:)'

2. NhiQm vg cua cic ban, ngirnh li6n quan

'_ tn{,'rir'J;Z?r^:;rr,?y uun ki6m tra DAng U11,,to cluc,ri.n quan S,.*
muu xu' ly don, thu lien quan phrin anh. kien nghr. khieu nqi' to 

9a9 
001 Danp

uy, tham r*, iOng .fri gi thu'Ddng uy tf, chu'c ti6p cong cian dinhr k!, dot xuat

khi co y6u cAr"r theo quY dinh'
- Dinh k! hang th6ng, quy, 6 thiing, 9 th6ng, na1 !o1c.dot 

xLr6t ( khi co

y.u cAulian ptrong Dring uy tr-,u*.,ir;,i,-rra" cSoiinh hinh, ket qua titip dan va

xu ly, giai quy6t phZn ann, tiOn nghi, khieu nai, to c6o thu6c tr6ch 
:h'-9,.t 

cta Bi

tnu ba-ng uy cho'gi tt u Huyen uy. Ban dAn vAn vd Va', ph.ng Huyen Uy'

2.2. Vtin Phbng LrBND
_ piroi nqlp ,oi'va', phdng Dang ,y *4 tfranr muu dan-r brio dia di6m. cac

dieu kien .a,r,ila,,-thuan lo'i ch-o c6nf tac ti5p r.la. va nguo'i dan d6n ph6n anh.

l<ien nghi. khieu nai. to cao.
) ? Tr*bn oiin - t)iin viin Dtins iv

)
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- Tharn muu thuc hi6n c6ng. tac tuven truyen, pho bi6n euy dinh so I l5-
QD/TU cua Tinh uy .Gia Lai, Ke r-roacl-r cua i-ruy0n Uy. K€ htach cua Ban
Thuo'ng vu D6ng uy dcn c6c chi bQ va toan the dang vi6n.

- Chu dOng. nim bit ntrii'ng vAn de bu'c. xr-icl noi c6m trong nhan dan de
tham muu dong chf Bi thu Dang uy to chu'c t5t cong ta. iiep aanl dail;;i ,5i
dan.

2.4. UBIYD xii:
- XAy dr,rng quy chd phoi ho-p de thanr nruu cho d6ng chi Bi thu.Dang uy

thuc hien r6t c6ng t6c ti6p dan. xr-L ly, phan 6nh. kien ,grri,irriA, nai, t6 c6o cua
cong dAn.

^ .3: 
Dinh ki) hang th6ng, quy, 6 thanq, 9 thang, nhrn ho{c d6t xuat ( l<hi co

yeu cau) vdn phong Dang uy tharn n-rr-ru bao c6o tinh [-rinh. kei que tiep clan va xiL
ly, giti q,-ry6t phan 6nh, kien nghi, Hri6u nai, t6 cao thr,roc trach nhi6m cua Bi thr-r
Dang Lry cho Bf thu'Hlry6n uy, Ban DAn vAn Huyen u1, vd Van phong Lluyen uy.

Noi nhin:
-1'T hLrv0n u1'.

-HDND x5.
-UBND xE
-MT,dodn th0 xi.
- Clac D/c t)y vi6n IlClt khoa VIII.
-Cac Chi b6 tru'c thu6c,
-l-Lru VP

THIIONG VU
ei rHu'

*
*
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l'u llrt, n,qr'r1' 0-i rlttittg 0l niint 2024

l'lloNC tlAtr
Lich tiep cong dan crir tl6ng chi lli thu'f):ing riv nirn 2024

l'hr.rc hi0n QLry,cIinh srj 115 QD/lIi. nsr\r 2qi l]i.1020 cul -l-inh uv Gia t.ai

vd 1r6ch nhi6m cua ltgu'o'i clu'ng clau cap irv lrong r iic tir p rliirt" tltri thoai tnrc ti0p

vtii tlAn vir xur l- rrhirng phiin fnh, l<i0n nghi cr-ur diri trirr,-lia barr'l'irrh. I(0 hoach

tiip cong dan. clt\i tltolti tt'u'C fiip rtri dllrr r;,t rrt lr itltilt:: lrllrtt'i'ttth. ki,-itt ttllti t'rtrt

dAn cter Bi thr-r f)artg u,v xi.
l.Thd'i gian, tlia cli6m ti6p cdng dAn ctia Bi thu Ding fy
l.l.Thd'i gian ti6P c6ng cl6n

D6ng chi Bi thLr l)ang Lry ti6p c6ng din dinh k,v- r'ao nghy 05 va ngay 15

hang thang; neu ngdy tr6n trung c6c nga1, 16, ngay nghi thi c.hLryen qua ngiry lirrn

viec tien kt: trong truo'ng ho-p cAn tniet ee darn bao bi mAt v0 ndi dLrng. va bao vQ

nguo,i phan 6nh. f.ien ngni, khiOur nai. t6 c6o. c16ng chi Bi thu Ddng iry co thO ti6p

ri6ng.
-Bu6i s6ng tir 8 gio d6n 11 gio"

-eu6i chidu til' 13 gio 30 cl€n l7 gio'.

l.2.Dia tli6m ti6P cdng dAn

Tru so lJy ban nhAn dAn xi Ya Ma

2. Tr6ch nhi6m cria c6ng dfrn tl6n phin 6nh, ki6n nghi, khi6u n4i, t6 ciio

2.1. C6ng dAn phai ddn tru so Uy ban nh6n dAn xa dC dang ky nQi dr-rng phirn

6nh, ki€n nghi vfii c6n b6 ti6p c6ng clAn cua Vin phong Dang ir1,, Uy barr kienr tra

Dang uy, Bar-r ti6p cong ddn xd.

2.2.Phaich6p hanh nghiCm n6i quy ti6p c0ng dAn cua Ban ti6p cong dAn xd;

gii1gin an ninh, trAt tu, tdn trong, lang nghe giai thich, hr.r6'ng d6n cira co quan, clcrn

,i I
vi, nguoi co thdrn cluy€n vd rrguoi chu tri.

3.Tt'ctrOi ti6p 116i thoai O6i vO'i nhfr'ng vg, viQc,, tru'd'ng hg'p sau

-Nhfr,n-e khi6u 1ai, t6 c6o dd cfuo-c c6p chinh quy6n, cac co' cluan chu'c ndng

co tlian-r q,ryO, giAi quyet theo quy dinh cua phap luAt hoic tra loi bang vdn bAn, dE



co th6ng b6o tu cnOi tiep md khong cung c6p duoc chu'r-rg cu'. tinh ti6t m<Yi co th6

lam thay d6i n6i dung, ban chAt vu vi6c'

-Nguoi dang trong trnh trang say ruo'Ll, bia' chAt kich thich kh6c; nhfl'ng

ngudi mat nAng luc hanh vi, ndng luc ph6p"lLrAt' r . , r-
-Ngud,i vi ph?m quy ch6, n6i qr-ry ti6p cong dan, cti hdnh vi g6y mit an ninh

trdt tu, xirc pham c6n b6, c6ng chu'. dung ldm nhi0m vu ti0p c6ng dan'

4. Th6ng b6o nay duoc ni0m y6t tai tru so Uy ban nhdn dan xh

5. Van hoa th6ng tin xd dua tin Th6ng b6o nay d0 nhdn cldr"r biet, thuc hi6n.

,

.t

No'i nh$n:
-HDND-UBND x6'

-Mat tran, dodrr thC x1.

-Ilan tiep cong ddn x6.

-C6c chi bo truc thtroc.

-Liru VP.

TAU DANG UY
ei ruu'

nh Vin Ban
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