
	

UY BAN NHAN DAN 	GONG HOA XA HO! CHU NGHIA VIET NAM 

	

HUYEN KONG CHRO 	 D(Ic 14p - Tty do - 11#nh phtic 

S6:  374  /BC-UBND Kong Chro, ngay thing 12 nam 2018 

BAO CAO 
Cling tic thanh tra, giii quyet khieu nai, to cao; phong, thong 
tham nhfing va thuc hanh tiet kiem, chOng rang phi nam 2018; 

phuang 	cong tic thanh tra nam 2019 

Thuc hien Nghi quyet HDND huyen nam 2018va Chuang trinh cong tic 
nam 2017, ngay tir dau nam, Uy ban nhan dan huyen da chi d4o cac cap cac 
nganh tap trung cong tic tiep cong dan, giai quyet cac ,khieu nai, to cao cua 
cong dan; dung thai, tang ctrang cong tic thanh tra gin vai viec dau tranh 
phong, chong tham nhising. Ket qua teen cac mat cong tic nam 2018 nhu sau: 

I. KET QUA CONG TAC NAM 2018 

1. Cling tic thanh tra 

Trong nam 2018, da trier' k ai 16/17 cuOc thanh tra, dat 93,75%.Trong do 
thanh tra tai chinh 08,cuOc, thanh tra dOt xuat 04 cuOc, thanh tra tham nhiing 01 
cuOc, thanh tra dOt xuat 04 cuOc. Ea ket thuc 16/17 cuOc thanh tra (dang trien khai 
01 cuOc thanh tra phong chong tham nhiing tai HOi Chic Thap do). Qua thanh tra 
phat hien sai phgrt tong so tien la 79,950 trieu clang. Da thu hoi nap vao ngan sach 
nha ntrac 79,950 trieu d6ng. 

1.1. Thanh tra tai chinh 

Da tien hanh 08/08,  cuOc thanh tra. Ket thuc 08 cuOc tai 08 don vi; CO 07 don
vi sai pham, vii tong so tien 36,890 trieu &rig; thu hoi nap ngan sach nha nuOc 
36,890 trieu dang. Phe binh kiem diem trach nhiem 14 truing hop. 

1.2. Thanh tra dOt xuAt 

Da tien hanh 04/04 cuoc th4nh tra (trong do CO lOng ghee 01 cuOc thanh tra 
phong chong tham nhtiing tai Phong Van h6a va Thong tin). Ket thuc 04 cuOc tai 
04 dam vi. Qua thanh tra, kiem tIa phat hien 03 dun vi sai pham, vii tong so tien 
43,059 trieu clang; thu hoi nap n an sach nha ntrac 43,059 trieu &rig. Kiem diem 
trach nhiem 03 truing hop, kSflu t hinh thirc khien trach 04 tru&ng hap. 

1.3. Thanh tra trich nhiem thu truerng 
Da tien hanh 03/03 cuOc thanh tra. Ket thuc 03 cucic tai 03 dan vi. Qua thanh 

tra, kiem tra phat hien 03 tnacmg hop vi pham. Kiem diem trach nhiem 03 truing 
hqp. 

2. Cong tic tiep dan, xir 1S,  dun thu, giii quyet khieu nai, t6 cao 

2.1. Cong tic tiep dan 

a. re tiep cong dan 
Tir dau nam den thai diem 1$o cdoBan Tiep cong dan huyen da tiep 16 lugt 

cong dan (tiep thithng xuyen 16 1dol), giam 02 lucrt so voi cong 1(5,, có 04 doan dang 



nguai phan anh,cang met not dun (4 ngueri). Qua cac buOh itiep cong dan, da huang 
dan ding dan den cac ca quan ch c nang de dugc giai quyet theo quy dinh. 

b. Ve not dung tiep cong dan 

NOi dung chii yeti cua cac b of tiep xuc, doi thoai vai ding dan hill het lien 
quan den nhang phat sinh, mau thuan xich mich glib cac ca. nhan, Cap trung vao mOt 
so link vgc nhi.r: Ban dat, gian d^ tach 110; viec cho tang quyen sir dung dat, viec 
den bu dat va tai san teen dat; vie xay dung nha de a, xay dung,  nha tam; viec lam 
thu tuc 	giay chimg nhan quy n sir dung dat; do dac cap doi giay chimg Wan 
quyen sir dung dat, no p thue de c^ giay chin g nhan quyen sir dung at; tranh chap 
dat dai; viec trien khai tuyen truye cac chu twang, chinh sach cua Dang, Nha mrac 
de thuc hien cac chuang trinh M QG tai xa Dak Pa Pho khong kip thai. 

2.2. Tiep nhan, phan loci v xir ly don khieu nai, to cao 
a. Tiep nhan dan khilu nai, t cap 

Da tip trung xir 12 dan thu ieu nai, to cao. Trong nam da tiep Wan 27 dan, 
giam 11 dan so \Teri cang kSt. Tron do: Khieu nai 02 dan; to cao 02 dan (nac dank); 
kiln nghi, phan anh 20 dan. 

b. Phan loci clan 

- NOi dung lien quan den &it dai 12 dan. 

- NOi dung lien quan den ch h  dO chinh sach 08 dan. 

- NOi dung lien quan den du g giao thong nong thon 02 dan. 

- NOi dung lien quan den h dong din su 02 dan. 

- NOi dung lien quan den qu 12 nha nuac 03 dan. 

c. Phan cap tham quyln gicii quylt: 

- ThAm quyen UBND huyen idi guy& 14 dan. 

- Thim quyen UBND cac xa thi trin va cac nganh cht:rc nang 08 dan. 

- ThAm quyen Tea an nhan d n huyen giai quyet 04 dan. 

- Thim quyen Cong an huye va Vien Mem sat huyen giai quyet 01 dan. 

d. Klt qua xfc ly dan khilu n i, to cao, kiln nghi: 

Trong nam da xir 12, giai qu let 27/27 dan thu'Oc thim quyen, dat 100%. Ket 
qua giai quyet chu yeu bang hinh thirc hea giai, thoa thuin. Nhin chung, qua cong 
tac giai quyet cac ben duang sir Ong y kiln va Tong tinh voi ket qua giai quyet 
cua cac ca quan. 

3. Ket qua thtrc hien cong tac phong ngira tham nhiing 
3.1. Thuc hien cong khai, an chi' trong tuyen dung, bO tri, quy hoach, 

dao tao, bo nhiem 
Chu dOngphan cong, phan c p rO rang; quy dinh cu the, ranh mach chirc nang, 

nhiem vu, quyen han cua moi ca quan ly, khac phuc tinh trung chong cheo, be) 
trong trong boat dOng quan ly. Qu dinh chirc trach cua tirng vi tri cong tac, nhat la 
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trach nhiem cua ngtrai dimg crau c 
hien chirc trach do de danh gia cal  

Gan viec xay dyng doi ngu 
chinh sach; tren co se( phat trien si  
xay dkmg doi ngil can 136 mot cac 
qua host dOng thyc tien va phon 
luyen, dao tao, 	gia, sang 19c 
giao. 

quan, to chirc, don vi va can cu vao ket qua thyc 
b6, cong chirc hang nam. 

an b6 vai xay dyng to chirc va d6i m6i ca che, 
nghiep gido dyc va dao tao, nang cao dan tri de 
co ban chinh quy c6 he th6ng; dung thed thong 
trao cach mang cua nhan dan de gido dyc, ren 
tuyen chgn can b6 phu hgp vai nhiem vu dugc 

  

Thyc hien nghiem tuc cac q y dinh ye tuyen dung, tiep nhan, b6 nhiem, b6 
nhiem lai, dieu Ong nham nang ao chat luting d'6i ngii can b6, cong chirc; xir 1T 
kien quyet, kip thai cac vi pham t ong quanVf va sir dung can b6, cong chirc. 

Tang cueing gido dyc liem, c inh, nang cao nhan thirc, trach nhiem cua d6i ngu 
can b6, cong chirc trong phong n a, phat hien, xcr ly tham nhung. 

3.2. Thtrc hqn chuyen doi vi tri cong tac cua can b0, cong chtic va sap xep 
dieu dOng can b0, Faith dao 

- Thvc hien chuyjn &di cong tac theo Nght clinh 158/2007 cua Chinh phit: Viec 
thyc hien chuyen doi cong tac doi vai nhung can b6, cong chirc lam vi'ec trong mot 
so linh vyc neu teen nham phong, chong khong de tinh trang tham nhung xay ra 
trong doi ngli can b6, cong chirc. 

, Tang cueing ding tac thanh ra kiem tra va sir giarn sat dm cac to chirc down 
the va cua nhan dan de nang cao ang lyc, trach nhiem dm can b6, cong chirc. 

- Viec sap xep, dieu dong, m 
gido vien va tam giao can b6 quan 
bao ke hoach va tiep nhanh6 so to 
Cu the: Thoi giir chirc vu va dieu 
vien chirc giao vien va nhan vien  
chirc Dan so; mien nhim 01 Pho 

Nhin chung, cong tac sap xe 
tiled; cong tac quan 17 nha nu& 
cong tac can b6, chinh sach doi v 
be) nhiem, nang luting, dao tao. 

en nhiem CCVC: Quyet dinh sap xep, dieu dOng 
phu trach cua 06 twang hoc mai sap nhap. Thong 
yen dung cong chirc cap xa, cap huyen nam 2018. 
gng 30 can b6 quan l nganh gido dyc; dieu Ong 
nha truang 265 truang hgp; dieu de;ong 01 vien 
nrang COng an xa. 

, dieu Ong CC VC thyc hien dung quy dinh, kip 
chinh quyen dia phuong, ton gido, thanh nien, 

'i can b0, cong chirc nhu quy hoach, dieu dOng, 

3.3. Thkrc hien ding khai, dfin chu trong cong tac xet tuyen, tiep nh4n cac 
b(), cong chfrc tren dia ban 

Uy ban nhan dan huyen da c 
chi dugc quy dinh tai Quyet,dinh 
thyc hien theo Quyet dinh so 23/2 
dan tinh Gia Lai. 

Nha thirc hien dung thenL qi  
khong c6 hien tupg chay cho, 
nhiem, luan chuyen can b6 cling  

►i dao cac co quan to chirc thyc hien tot theo tieu 
o 27/2003/QD-TTg cua Thu Wang Chinh phu va 
09/QD-UBND ngay 22/7/2009 dm Uy ban nhan 

y dinh nen nhirng nam qua teen dia ban huyen 
hay chirc, chay quyen xay ra trong cong tac 1)6 
hu cong tac xet tuyen. 
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3.4. Xir157trach nhiem ngu i thing dAtt co• quan, to chic, dun vi khi a xay 
ra tham nhiing 

Trong thoi gian qua cac ca q an, to chirc, don vi tren dia ban huyen chap hanh 
tot cac quy dinh ye phong, eh& tham nhCing. Dat duac nhang ket qua ten la do 
cong tdc to kiem tra, giam sat luon thvc hien thuerng xuyen, kip theri phat hien nhimg 
sai pham trong cac to chirc clang, dc co quan, don vi de c6 bien phdp ngan chart va 
xir VT kip thai. 

3.5. Thkrc hien quyen to ch' tai chinh, bien the 
COng 13.0 cong khai cac che 0, dinh mire, tieu chuan va cong khai viec thkrc 

hien the do, dinh mire, tieu chuan it dung tai san cong cita cdn130, cong chirc, truOc 
het la ngueri dUng dau co quan, to chirc, don vi. 

3.6. Xfiy cltrng va thtrc hi?n quy tAc u'ng xir, quy tAc dao dirt nghe nghi0 
Cdn 130, cong chirc cac co q an, to chirc teen dia ban huyen lam song va lam 

viec theo phap luat, tan tuy vai an clan; luon gift dUng chuan mkrc cua nguOi can 
130, cong chirc, tao &roc niem tin trong nhan dan. Ngodi ra, cac ca quan, clan vi cua 
huyen con thi dua clang 14,  thkrc 
xay dirng "cong sa van hod". Thi 

Cdn 130, cong chirc luon c6 
giao tiep vai cong dan, can bO, co 
liem, chinh, chi, cong, vo, to nha 
song ya cac bieu hien tieu cite 
phan hodn thanh nhiem vu chinh 

3.7. Cong tic ke khai tai 
ngay 17/7/2013 cita Chinh pith 

- Ke't qud thkrc hien: TOng s 
thulac dien ke khai tai san thu nha 

+ ThuOc dien cap uy quan I 
do: MOt so lanh dao nghi theo the  

ien xay Ong "nep song van minh ncri cong sa", 
ua hoc tap va lam viec theo guang Bdc Ho vi dai. 

di dO lich skr, hod nha khi giao tip tai cong so, 
g chirc. Neu cao dao dirc each mpg, can, Iciem, 

ngan ngira suy thodi ye to twang chinh tri, loi 
ac, tap nen hieu qua cao trong cong tdc va gap 
i &roc giao. 

n, thu nhap theo Nghi dinh 78/2013/ND-CP 
uy dinh 
don vi tren dia bdn huyen: 70 don vi/425 ngtrOi 
, trong do: 

268 ngtroi, giam 05 ngueri so vai narn 2016 (1ST 
do). Ket qud: Da ke khai 268 ngtrOi, dat t-ST le 100 

%. 

+ ThuOc dien Uy ban nhan d n huyen quan VT: 157 ngtroi, tang 01,  nguai so vai 
nam 2016 (VT do: Cdn 	cong c Uc, vien chirc 	tuyen dung). Ket qud: 	ke 
khai 157 nguiri, dat tST le 100%. 

- Quy trinh to chirc: Citing ai Ban ke khai tai san thu nhasp bang hinh fink 
cong bo tai cuOc h9p cua cac don i nhu sau: So ban ke khai da cong khai theo hinh 
thirc cong bo tai cuOc hop timg d vi; 425 ban, dat tST le 100% so vai so ban da 
ding khai. 

3.8. Ket qua Oat hien, xir 1 sau cac cui)c thanh tra, giai quyet khieu nal, 
to cao 

Thtrc hien theo ke hoach th 	tra,nam 2018 da trien khai 16 cuOc thanh tra va 
giai quyet 27 don khieu nal, to cao, kien nghi phan dnh cua cong dan. Nhin chung 
cac loi sai pham khong lien quan glen hanh vi tham nhang, chi lien quan den hanh 
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vi thieu trach nhiem de xay ra sai pham trong cong tac quan I)",  thu chi tai chinh, 
giam sat cac cong trinh XDCB ...Cac clan vi sai pham da to chirc kiem diem, xiil$,  
trach nhiem theo ket Juan, kien n i cua Thanh tra huyen. 

4. Cling tic time hanh tiet 01, chOng rang phi 
L:Jy ban nhan dan huyen da an hanh cac van ban chi dao ve thuc hanh tiet 

kiem, thong lang phi (THTK, CL ). 

- THTK, CLP trong mot sot emg hgp sir dung ngan sach nha milk: T6 chirc 
h6i nghi, h6i thao, tQa dam; cu. c b6, ding chirc, vien chirc di cong tac; dao tao, 
boi dtrong can 136, cong ak, vin chirc; sir dung dien, ntr6c; sir dung van phong 
pham, sach bao, tap chi; tiep khac ,...; tiet kiem 20% chi thuong xuyen. 

- THTK, CLP trong mua sam, trang bi, sira china, quart lt, sir dung phucmg tien 
di lai; quan V/, sir dung phuang tien, thiet bi lam viec, THTK, CLP trong dau to xay 
dtmg,.. 

II. DANH GIA CHUNG 
1. Ve cong tic thanh tra, P TN, thkrc hanh tiet ki4'm, chOng rang phi 

, Qua cong tac thanh tra, kie tra da phat hien nhieu sai pham, yeti kern, hart 
the trong cong tac quan V,  cila m6t so coy quan, don vi. Uy ban nhan dan huyen da 
chi ciao chan chinh kip th6i nhfing sai pham, thieu sot va chi dao xir V,  nghiem doi 
vai nhang tap the, ca nhan c6 sai pham; gap phan tong btr6c phong ngira, ngan chan 
va day Hu tinh trang tieu cuc, that oat, lang phi tai san dm nha ntr6c, qua do rang 
cao hieu luc, hieu qua quart Vf nh' nu6c teen dia ban huyen. 

Cong tac dau tranh PCTN, h6ng Fang phi da dugc Uy ban nhan dan huyen 
quan tam chi dao guy& het, vai nhieu bien pilaf) va giai phap thich hop, cu the nhu: 
Tang cu6ng cong tac tuyen truyen, pho bier' phap luat ye PCTN; don doc thuc hien 
viec Ice khai tai san, thu nhap ciia can b6, cong chirc; cong khai, minh bach,tren cac 
linh vuc quan Vi tai chinh, mua sate tai san, cong tac quy hoach, dao tao, bo nhiem, 
chuyen doi vi tri cong tac deli vaian b6, cong chirc; thuc hien quy tac img xir, quy 
tac dao,dirc nghe nghiep va cai c t'eh thu tuc hanh chinh. Vic xir 1)% cac vi pham 

i  

dugc tien hanh kip thoi, kien quy& va dung phap luat. 

2. Ve ding tic giii quyet k ieu nai, CO cao va kien nghi ciia cong dan 
Trong narn 2017, thuc hien t t ding tac phi hop v6i US,  ban MTTQ va cac to 

chirc doan the huyen va chi ciao c 'c co quan chuyen mon trong viec tuyen truyen, 
pho bien gido duc phap luat va da biet la Luat khieu nai, Luat TO cao, Lu4t Phong, 
chong tham nhang den nhan dan ham nang cao nhan thirc phap luat ve khieu nai, 
to cao va phong, chong tham nhung. Lanh dao Uy ban nhan dan huyen, cac xa, thi 
tran da thut hien nghiem tiic cong tac truc tiep dan clink ,14 de tiep thu kip tiled 
nhang kien nghi cila cong dan. Cohg tie tiep nh4n, giai quyet cac don thu khieu nai, 
to cao dugc giai quyet kip thoi, dUng luat, khong de xay ra diem n6ng. Qua do da 
gop phan lam on dinh tinh hinh an ninh chinh tri, trat to an toan xa h6i teen dia ban, 
nhan dan tin Wong vao su lanh dao dm Dang , dieu hanh dm Nha nuac. 

Cong tac tie!) cong dan, giai guy& khieu nai, to cao dugc Uy ban nhan dan 
huyen chi ciao thuong xuyen, quy"t liet; chat lucmg cac quyet dinh giai quyet khieu 
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- Cac Dai bitu HDND huy0; 
- Lanh dao UBND huy0; 
- Cac Ban HDND huy'0; 
- Lanh dao Van phang; 
- Luu VT-UB, NC./ A  
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- Cac cap, cac nganh phan ciau hoan thanh tot Ke hoach; gar' voi chu tang cac 
bien phap h6 trg, nang cao deri song nhan dan,sday mph cai cach hanh chinh trong 
viec giai quyet ding viec 	nhan dan; tao dieu kien thuan lgi cho nhan dan trong 
thirc hien quyen dan 	co sot de gop phan han the phat sinh khieu nai, to cao, 
kien nghi vucrt cap. 

3. Cong tic phong, chOng *ham nhiing 
- Tiep ttic chi dao day manh ding tac tuyen truyen, ph6 bien cac quy dinh cua 

Dang va Nha nuOc ve PCTN, chi dao cac co quan, don vi, dia phuong to chirc thirc 
hien ca hieu qua cac giai phap ye phang ngira tham nhung nhu: Cai cach thu tvc 
hanh chinh; cong khai hoat gong cua co quan, don vi; ke khai, minh bach tai san, 
thu nhap. Chap hanh nghiem cad quy dinh cua phap luat ve quyen, trach nhiem, 
nghia vv dm can b(), cong chirc, v en chirc; kien quyet dau tranh chong tham nhung, 
lang phi; tang cuang k),  luat, siet chat IcST cucrng hanh chinh trong can b6, cong chirc, 
vien chirc; kip thOi phat hien va )611)% sai pham theo dung quy dinh cua phap luat. 

- Chi dao co quan Thanh tra va cac co quan ca tham quyen giai guy& kip theri 
cac don thu to cao ve hanh vi tharr nhung; tang cuerng dog tac thanh, kiem tra viec 
thkrc hien cac quy dinh cua phap tiat ve PCTN va cac lTnh vtrc de xay ra hanh vi 
tham nhung. 

- Chi dao tang cuang va nang cao chat lugng, hieu qua cong tic dieu tra, troy 
to, xet xir cac vu an tham nhung. Chi dao cac cap, cac nganh nang cao trach nhiem 
cua nguai dimg dau trong PCTN, tang cuerng cong tac tkr kiem tra phat hien kip theri 
hanh vi tham nhung trong nai 66 tirng co quan, don vi. 

4. Cong tic thirc hieu tiet kiOn, chiing tang phi 
Tiep tvc quan triet chu truong thirc hanh tiet kiem, chong lang phi cua Dang 

va Nha nuoc; cac to chirc, co quan,I don vi, dia phucmg chu dang giam chi cac khoan 
chi khong can thiet; coy thirc troOg viec tiet kiem chi tieu, sinh hoat tai co quan, 
don vi minh; sir dung kinh phi duck giao ca hieu qua. Phat huy vai tra oh can 136, 
cong chirc, nhan dan trong viec phat hien, to cao hanh vi tham nhung, lang phi; phat 
huy vai tra giam sat, tkr kiem tra tai cac don vi, dia phuong. 

Teen day la IMO cao ket qua ve cong tac thanh tra, giai quyet khieu nai, to cao, 
phang, chong tham nhung va thirc hanh tiet kiem, chong lang phi nam 2018; phuong 
huang, nhiem vv cong tac thanh tra, giai quyet khieu nai, to cao, phang, ch6ng tham 
nhiing va thkrc hanh tiet kiem, chong lang phi nam 2019 dm Uy ban nhan dan huyen 
Kong Chro./ 



nai, ket lu4n giai quy& to ca ngay cang cao; cac vu viec khieu nai keo dai,,t6n dong 
da dugc ra soat, giai quyet h p tinh, hop 1/ va da thong bao cham dirt khieu nai. 

Tuy nhien, van con mot so dan vi, dia phuang chua that sir quan tam den cong 
tac tivc tiep cong dan, chua thirc sir coi trong cong tac tiep xuc, doi tho4i giai thich 
cho dan. Tham nfiru giai quyet don con chlam tre, n6i dung tham mtru chua dap img 
yeu cau, con dim day trach nhiern len cap ten, con hp the trong viec nghien ciru 
ho so. tai lieu va cac quy dinh cua phap 1u4t. 

III. PHU'ONG HU'ONG, NHItM VV CONG TAC NAM 2019 
1. Cong tic thanh tra 
Can cir vao dinh huimg cua Thanh tra tinh, Uy ban nhan dan huyen chi dao cac 

cap, cac nganh can tap trung thanh tra vao cac linh vtrc sau: 

  

- Trien khai thanh tra theo Ke hoach thanh tra cla dugc Chu tich Uy ban nhan 
dan huyen phe duyet; tap tru ig vao cac linh virc de phat sinh tieu ctrc, tham nhfing, 
du Juan quan tam, c6 nhieu dan thu khieu nai, to cao. 

- Thanh tra viec quan 1 va sir dung von, viec thirc hien nghia vu Ngan sach 
Nha ntrac tai cac ca quan, on vi dia phuang va doanh nshiep nha ntrac thu6c 
huyen. Thanh tra cac chua trinh, de an phat trien kinh to - xa h6i teen dia ban 
huyen. 

- Thanh tra d6t xuat khi phat hien có dau hieu vi pham phap luat; thanh tra cac 
vu viec do Chu tich Uy ban nhan dan huyen giao. 

- Thanh tra trach nhie dai veri ThU twang cac ca quan, ban nganh va Chu 
tich Uy ban nhan dan cac xa thi tran trong c6ng tac quan 1)"/ nha nuoc ye thtrc hien 
phap luAt ye thanh tra, tiep cong dan, giai guy& khieu nai, to cao va PCTN. 

DAy manh cling tac giarn sat, thAm dinh ket qua thanh tra. Tang cuOng don d6c, 
xir ly sau ket luAn thanh tra. 

2. Cong tac tiep cong dan, giii quyet khieu nai, to cao 
- Nang cao hieu qua c g tac tiep cong dan tai Tru sa Tiep Cong dan huyen, 

xa; chi dao trien khai tot Qu the to chirc va hot d6ng cua cac Ban Tiep ding dan 
theo dung quy dinh. 

- Thu truang cac cap, c sc nganh quan tam chi ciao giai quyet kip thai cac khieu 
nai, to cao thu6c tham quye chii tong giai quyet tot cac khieu nai, to cao dong 
nguai ngay tir ca kr, khong de phat sinh tinh hu8ng phirc tap, anh huOng den tinh 
hinh an ninh, tr4t 

- Tiep tuc ra soat cac vu khieu nai, to cao ton Ong, keo dai 6 xir Vi dirt diem, 
tren ca sa hop tinh, hop V/, lam bao quyen lgi chinh clang cho ding dan. 

- Tich ckrc tuyen truyen pho bien phap 14t ye tiep cong dan, khieu nai, to cao 
den ngued dan va can b6, co4ig chirc, vien chirc. 

- Tang cueng thanh tr , kiem tra trach nhiem cua Thu trucmg cac cap, cac 
nganh trong viec thuc hien cac quy dinh cua phap luat ye tiep ding dan va giai quyet 
cac don khieu nai, to cao cud cong dan. 
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