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tY BAN NHAN DAN 	LONG HOA XA HOI CHU NGHTA VItT NAM 
HUI1N KONG CHRO 	 DOc 1ap - Ty' do - Hynh pink 

St): 	/KH-UBND 	 Kong Chro, ngay .e0 thang 01 nam 2016 

KE HOACH 
V/v Phan cong Lanh clyo Uy ban nhan dan huy0 tiep ding dan 

trong tho'i gian dien ra Dyi hOi Ding kohl' qutic Ian thin XII. 

Thvc hien Cong van se) 06/UBND-NC ngay 18/01/2016 cua Uy ban nhan dan 
tinh ve viec tang cuerng cong tac tiep cong dan tai Tru ser Tiep ding dan trong thai 
gian dien ra Dai 116i [Yang toan qu6c Ian thir XII. 

Uy ban nhan dan huyen xay dung Ke hoach tiep cong dan cua lanh d4o 
UBND huyen nhu sau: 

Stt Ho va ten ' 	tiep 	A 	 A Thai gian, dia diem 	cong dan 

01 
D/c Phan Van Trung 
Pho Bi thu Huyen lay - ChU 
tich UBND huyen. 

Bu6i sang: 8h00 - 11h00 
Bu6i chieu: 14 giu 00 - 17 gier 00 

Thu 4, ngay 20/01/2016 
Try sii• tiep cong din 

UBND huyk'n Kong Chro 
Dia chi: Duerng Le Hong Phong - TT K6ng Chro 

01 D/c HuYnh Ngoc An 
Pilo ChU tich UBND huyen 

Bu6i sang: 8h00 - 11h00 
Bu6i chieu: 14 gier 00 - 17 gier 00 

Thu 5, ngay 21/01/2016 
Try so' tiep cong dan 

UBND huy?n Kong Chro 
Dia chi: Duerng Le Hong Phong - TT Kong Chro 

03 
D/c Dinh Kinh 
Pho Chit tich UBND huyen 

Bu6i sang: 8h00 - 11h00 
Bu6i chieu: 14 gio• 00 - 17 gio• 00 

Thu 6, ngay 22/01/2016 
Try so' flip cong dan 

UBND huy?n Kong Chro 
Dia chi: Duerng Le Hong Phong - TT Kong Chro 

04 D/c Dinh Kinh 
Pilo Chi) tich UBND huyen 

Bu6i sang: 8h00 - 11h00 
Bu6i chieu: 14 gio,  00 - 17 gier 00 

Thu.  7, ngay 23/01/2016 
Try so' tiep cong din 

UBND huy;en Kong Chro 
Dia chi: Duerng Le Hong Phong - TT Kong Chro 

05 D/c HuYnh Ngoc An 
Pho Chi) tich UBND huyen 

Bu6i sang: 8h00 - 11h00 
Bue)i chieu: 14 gier 00 - 17 gio.  00 

Chi' nhat, ngay 24/01/2016 
Try so' tiep cong din 

UBND huy?n Kong Chro 
Dia chi: Duerng Le Hong Phong - TT Kong Chro 
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06 Die Binh Kinh 
Pho Chu tich UBND huy01 ., 

Bu6i sang: 8h00 - 11h00 
Bu6i chiL: 14 gio.  00 - 17 giily 00 

Thu. 2, ngay 25/01/2016 
A 	A 	 A Try so. ti p cong dan 

UBND huy0 Kong Chro 
Dia chi: Dueyng Le Hong Phong - TT Kong Chro 

07 
Dic Phan Van Trung 
Pho Bi thu Huyekri uy - Chu 
tich UBND huyen. 

But)i sang: 8h00 - 11h00 
Bu6i chiL: 14 gio 00 - 17 gier 00 

Thu 3, ngdy 26/01/2016 
., 	A 	A 	 A Try s& ti p cong dan 

UBND huyen Kong Chro 
Dia chi: Duang Le Hong Phong - TT Kong Chro 

08 Die Huj7nh Ngoc An 
Pho Chit tich UBND huyen 

BuCii sang: 8h00 - 11h00 
Buo'i chiki: 14 gier 00 - 17 giiy 00 

Thu 4, ngay 27/01/2016 
Try so' tiep cong dan 

UBND huy0 Kong Chro 
Dia chi: Duerng Le Hong Phong - TT Kong Chro 

09 Dic Dinh Kinh 
Pilo Chu tich UBND huyen 

Bu6i sang: 8h00 - 11h00 
Bu6i chiL: 14 gier 00 - 17 gier 00 

Thu 5, ngay 28/01/2016 
Try so' tiep cong dan 

UBND huy0 KOng Chro 
Dia chi: Dueyng Le Hong Phong - TT Kong Chro 

Tren day la K6 hoach phan cong Lanh dap UBND huyen tip cong dan tai 
Try so.  Ban Tiep cong dan huyen trong thai gian din ra Dai hoi Dang toan,quoc 
lan thin XII. Cac co. quail, ban, nganh, doan the huyen, UBND cac xa, thi tran, ca 
nhan ten dia ban huyen bie't de tien theo &Si va lien he cong tac./. 

- TT HDND huyen; 
- Lanh dao UBND huyen; 
- Cac ca quan, ban, n*anh doan the huyen; 
- Niem yet tai Ban Tiep cong dan huyen; 
- UBND ode xa, thi trAn; 
- Liru VT-UB. 

Noi nh4n: 
- UBND tinh; 
- TT Huyen uy, 	j B/cao} 

Phan Van Trung 



UY BAN NHAN DAN 	LONG HOA XA HOI CHU NGHIA VIVI' NAM 
HUMN KONG CHRO 	 Hoc lap - Tv do - 1-1#nh phtic 

Sto: 09 /KH-UBND 	 Kong Chro, ngay 20 thang 01 nam 2016 

KE HOACH 
Thyc hien ding tac tiep cong dan, giai guy& khieu nai, to cao nam 2016 

Thuc hien Luat T6 chirc HDND va UBND nam 2003; Lust Tiep cong dan 
nam 2013, Luat Khieu nai, Lust T6 cap nam 2011; Nghi dinh so 64/ND-CP ngay 
26/6/2014 dm Chinh phit quy dinh chi tiet thi hanh mot so dieu cua Luat Tiep 
cong dan; 

UBND huyen Kong Chro xay,  Ong 	hoach thgc hien cong tac tiep cong 
cong dan, xirb% don thu va giai quyet khieu nai to cao nam 2016 nhu sau: 

I. MVC DICH, YEU CAU 
1. Muc dich 
- Ke hoach nay nham dam bao su phi hop chat the gift Van phong HDND 

va UBND huyen, Van phong Huyen uy, US,  ban Kiem tra Huyen uy, cac co quan 
chuyen mon thu6c UBND huyen, UBND cac xa, thi tan va cac ca quan, clan vi, 
ca nhan có 	quan trong viec tiep cong dan, 	dan thu va giai quyet khieu 
nai, to cao, kien nghi, phan anh tai Tru so.  Ban Tiep cong dan huyen. 

- Phi hop xir15/ kip tiled tinh hung cac doan cong dan khieu nai, to cao, kien 
nghi, phan anh dong ngtrei, phirc tap tai Tru so Ban Tie') cong dan huyen, gOp 
phan dam bao an ninh, tat to tai dia phuang. 

2. Yeu cau 
- Dam bao nguyen tac dan chit, cong khai, ton tong va ph-CI hop voi quy dinh 

cua Phop luat. 
- Cac co quan lien quan có trach nhiem thgc ,hien nghiem bac,  chi dao cua 

UBND huyen trong cong tac tiep cong dan, giai quyet tranh chap, khieu 	to cao 
va phan anh, kien nghi cua cong dan, to chirc ten dia ban huyen. 

II. HOAT BONG TIEP CONG DAN CUA LANH DA0 UBND HUYtN 
1. Tiep cong dan m8i thang it nhdt 02 (hai) ngay theo quy dinh tai Khoan 5 

Dieu 13 Lust Tiep Cong dan. 
Tiep cong dan theo chi dao cua cap ten hoac theo de xudt cua Thu truang 

cac ca quan tham muu giai quyet dan khieu nai, to cao hoac theo de nghi chinh 
Bang dm ding dan; tiep cong dan de ,M thoai trvc tiep trong qua trinh 	quyet 
khieu nai theo quy dinh caa Luat Khieu nai. 

2. Tiep ding dan d6t xudt theo quy dinh tai Khoan 3 Dieu 18 Lust Tiep ding 
dan voi nhitng truang hop sau: 

- Vu viec gay gat, phirc tap, có nhieu ngtrai tham gia, lien quan den trach 
nhiem cua nhieu co quan, to chirc, dan vi hoac y kien cua cac ca quan, to chirc, 
dan vi con khac nhau. 
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- Vy viec n6u khong chi dap, xem xet kip tiled c6 the xay ra hAy qua nghiem 
trong hoc c6 the dan den huy hoai tai san ciia,Nha nuot, 	tap the, xam hai den 
tinh mang, tai san 	nhan dan, anh huOng den an ninh, chinh tri, trat ty, an toan 
xa h6i. 

III. THAI GIAN, DIA DIEM TIEP CONG DAN 
1. Thai gian: Chu tich (hoAc Pho Chu tich UBND huyn dugc Chu tich 

UBND huyen phan cong) tiep cong dan mot buoi sang thu bay hang tuan hoc co 
the ngay khac trong tuan de giai quyet don, thu cua cong dan. Ngoai ra, c6 the tiep 
cong dan dOt xuat. 

2. Dia diem tiep cong dan: Tai Try soy Ban Tiep cong dan huyen. 
3. Lich tiep cong din: Ducic niem y6t tai Try so.  Ban Tiep cong dan huyen 

va Thanh tra huyen. 

IV. TO CHUG TH1!C HIEN 
1. Van pining Huy?n ty ban Kiem tra Huy0 uy 
- Cix dai dien phi hop ding Ban Tie'p cong dan huyen thyc hien viec tiep 

ding dan thuong xuyen tai Try so Tiep,cong dan huyen theo qui dinh tai khoin 3, 
khoan 4, Dieu 12 LuAt Tiep cong dan de tiep nhAn cac khieu nai, to cao, kien nghi, 
phan anh ve not dung thu6c trach nhiem cua ca quan, to chirc minh theo dfing quy 
dinh cua Phap luAt. 

- Phi hop chit the \Tali Ban Tie'p cong dan huyen trong viec tiep cong dan, 
tiep nhAn, xir lY dan thu. 

, 2. Giao Thanh tra huyen tin hanh ra soat, tong hap danh myc cac vy viec 
khieu kien dong ngtroi hoc phirc tap, keo dai. Tren co so ket qua tong hop, bao 
cao cua cac phong ban va UBND cac xa, thi tan teen dia,ban buyer' de phan loai, 
bao cao Chu tich UBND huyen xem xet, xir lY, giai quyet theo,tham quyen hoc 
chi ciao UBND cac xa, thi tran, cac phong ban xir 1Y, giai quyet kip thai;  Nham 
myc dich khong de cong dan tap trung khieu kien vuo:t cap tai Try so Tiep cong 
dan huyen, Try so. Tiep cong dan tinh hoc Try so.  Tiep cong dan Trung uang. 

Theo doi, don d6c cac phong ban va UBND cac xa, thi trAn tap trung ra soat, 
giai,  quyet dirtdiem cac vy viec khieu nai, to cao ton Ong, keo dai; cac 	viec 
khieu nail, to cao moi phat sinh, nhat la cac vy viec c6 lien quan den dat dai, vy 
viec khieu kien &Ong nguoi. 

3. Van phong HDND va UBND huyen 
- Chi dao Ban Tie'p cong dan huyri to chdc tot viec tiep cong dan thuang 

xuyen tai,  Try so. Tiep corT dan huyen; tie!) nhAn, 	phan loai, chuyen not 
dung khieu nai, to ,cao, kien nghi, phan anh theo dung quy dinh 	LuAt Tiep 
cong dan, LuAt Ithieu nai, LuAt T6 cao. 

- Tham muu Chu tich UBND huyen chi dao, don d6c UBND cac xa, thi trAn, 
cac phong, ban trong ding tac tiep cong dan, xir 1Y, giai quyet cac khieu nai, to 
cao, kien nghi, phan anh cua cong dan. Phoi hap vai Thanh tra huyen va cac don 
vi tren dia ban huyen de nam tinh hinh khieu nai, to cao, phat hien nhi'mg diem, 
nhang nai de phat sinh khieu nai, to cao citing ngtroi de kip theyi de xuat Chu tich 
UBND huyen bin phap chi dao xir ly. 
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3. COng an huyen 
- Chi dao cac don vi nghiep vu cua Cong an huyen, Cong an cac xa, thi tan 

tang cueing kiem tra, ra sok, nam bat tinh hinh dien bien cac twang hop khieu 
kien phirc tap xay ra tai dia ban huyen; bao cao kip th6i de Chu tich UBND huyen 
chi' &Ong trong viec sap x6p ke hoach tiep cong dan dinh kY, dOt xuat. Ngodi ra, 
phai be, tri luc luting tham gia bao dam an ninh trat to tai Tru sa Tiep cong dan 
huyen (khi có yeu cau). 

- Xay dung cac *rang an xir ly, giai qpyet kip theyi trueing hop ngiroi den 
khieu nai, to cao, kien nghi, phan anh gay roi, mat trat to hoac cong dan to tap 
nhi'eu ngtred tai Iry so Tiep cong dan huyen. Xir lY kip th6i, nghiem minh theo 
quy dinh cua Phap lu;at ai voi nhang ngueii lgi dung quyen khieu nai, to cao có 
hanh vi vuot qua giai han, gay roi trat to cong cong, vi pham Phap 14t, xam pham 
Glen loi ich cua Nha nuac, cua t4p,  the va cong dan, anh huang den cong tac va 
boat dOng 	cac ca quan va cac &rig chi lanh dao huyen. 

4. Thfi ,truang cac ca quan chuyen mon thuOc UBND huyen phai cung cap 
thong tin, ho 	tai lieu lien quan cac vu viec khieu nai, to cao, ,kien nghi, phan 
anh; cir ngued có trach nhiem an Till Tiep cong dan huyen de phOi hop than 
gia tiep cong dan khi có yeu cau; giai quyet dirt diem cac clan the khieu nai, to 
cao, kien nghi, phan anh ton dong, keo dai thuOc track nhiem 	ca quan, don vi 
minh giai quyet hoac tham mu UBND huyen giai quyet. 

5. Trung tam Y to huy0 
Co trach nhiem,  xay dung cac plum* an chi' dOng bo' tri nhan luc 	dieu 

kien can thiet khac de dam bao cong tac y to tai Try so. Ban Tie'p cong dan huyen. 
6. Ban Tiep cong dan huy0 
- Phan cong can 130, cong chic to chic tot cong tac tiep cong dan thuang 

xuyen tai Till so Tie') cong dan huyen; 
- Phi hop vOi Van phong Huyen uy, US,  ,ban Kim tra Huyen LIS/ trong viec 

bo tri, phan cong can be), cong chic thuc hien tot cong tac tiep cong dan. 
- Phi hop chat the v&i Thanh tra huyen va cac ca quan lien quan trong viec 

tiep nh4n, phan loai, xir l5f don the; chuyen not dung khieu nai, to cao, kien nghi, 
phan anh theo dung quy dinh cua phap 14t. Ben canh do, phai thkrc hien tot the de, 
thong tin, tong hop, bao cao tinh hinh cong dan den khieu nai, to cao, kien nghi, 
phan anh tai Irk! sa Tiep cong dan huyen theo yeu cau cila cap teen. 

Cac co quan, ban nganh, doan the cap huyen, UBND cac xa, thi trAn theo 
chic Wang, nhiem vu va not dung cong viec lien quan tai Ke hoach nay de chi dao, 
nghiern tic to chic thkrc hien./. 

Noi nhOn: 
- UBND tinh; 
- Ban Ti6p Cong dan tinh; 
- Thanh tra tinh 	 (B/cao) 
- TT Huy0 ay; 
- TT HDND huyen; 
- Van ph6ng Huy0 ay; UBKT Huy0 ay; 
- Cac ca quan, dan vi; 
- UBND cac xa, thi tran; 
- Ltru VT-UB 

TM. i.117  BAN NHAN DAN 
CHU TECH 

Phan Van Trung 
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