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1:1Y BAN NHAN DAN 	CQNG HOA xA HQI CHU NGHIA VIET NAM 
HUYEN KONG CHRO 	 Dtic lap - Tif do - 14nh phtic 

86:  OA  /1(1-1-UBND 	 Kong Chro, ngay 03 thong 01 nom 2018 

KE HOACH 
Tire hien eking tac tiep cong din, giii quyet 

khieu nai, to coo nom 2018 

Thuc hien Lust T6 chirc chinh quyen dia phuang nom 2015; Luat Tiep cong 
dan nom 2013, Luat Khieu nai, Luat T6 cal) ram 2011; Nghi dinh s6 64/ND-CP 
ngay 26/6/2014 dm Chinh phu quy dinh chi ti& thi hanh mot so dieu dia Luat 
Tiep cong dan; 

UBND huyen K6ng Chro xay,  dung Ke hoach thkrc hien cong tac tiep cong 
ding dan, 	don thu va giai quyet khieu nai to, cao nom 2018 nhu sau: 

I. MUC DICH, YEU CAU 
1. Muc dich 
- Ke hoach nay nham dam boo su phi hgp chat the giira Van ph6ng HDND 

va UBND huyen, Van phong Huyen uy, US,  ban Mem tra Huyen uST, cac ca quan 
chuyen mon thu6c UBND huyen, UBND cac xa, thi tran va cac ca quan, dan vi, 
ca nhan c6 lien quan trong viec tiep cong dan, 	17 don thu va giai quyet khieu 
nai, to cao, kien nghi, phan anh tai Try s6 Ban Tiep cong dan huyen. 

Phi h9p xir ly kip thad tinh hung the doan cong dan khieu nai, to cao, kien 
nghi, phan anh &Ong nguai, phirc tap tai Try sa Ban Tiep cong dan huyen, gop 
phan dam boo an ninh, trot to tai dia phuang. 

2. Yeu cau 
- Dam bac, nguyen tac dan chu, cong khai, ton trong va phil hop vai quy dinh 

dia Phap luat. 
- Thu tnthng cac pi-long, ban thu6c huyen, ChU tich UBND cac xa, thi tan c6 

trach nhiem dux hien nghiem tuc chi dao cua UBND huyen trong cong tac tiep 
cong dan, giai quyet tranh chap, khieu nai, to cao va phan anh, kien nghi cua cong 
dan, to clnk tren dia ban huyen. 

Thvc hien d6rig b6 cac giai phap de nang cao trach nhiem, hieu qua cong 
tac tiep ding dan; gan viec tiep cong dan vai viec giai quyet khieu nai, to cao, kien 
nghi, phan anh cua cac ca quan nha nu6c nham giai guy& kip th6i, dirt diem cac 
vu viec khieu nai, to cao ngay tir co so, gop phAn on dinh tinh hinh an ninh chinh 
tri va trot to an town xa h6i, bao ve lgi ich cua Nha mac, quyen va lgi ich chinh 
clang dm to chirc va ding dan. 

II. HOAT BONG TIEP CONG DAN CiJA LANH DAO UBND HUYEN 
1. Quy dinh tiep cong din 

, 1.1. Tiep cong dan mtii thong it nhat 02 (hai) ngay theo quy dinh tai Khoan 5 
Dieu 13 Lu4t. Tiep Cong dan. 
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Tiep cong dan theo chi dao dm cap tren hoac theo de xuat cua Thu twang 
cac ca quan tham mtru giai quyet dim khieu nai, 	

s  
cao hoac theo 	nghi chinh 

ding oh ding dan; tiep cong dan de ,doi thoai trtrc tie!) trong qua trinh giai quyet 
khieu nai theo quy dinh 	Luat Khieu nai. 

1.2. Tiep cong dan d6t xuat theo quy dinh tai Khoan 3 Dieu 18 Lug Tiep 
cong dan \raj nhimg truing hop sau: 

- Vu viec gay gat, phirc tap, c6 nhieu nguari tham gia, lien quan den trach 
nhiem cua nhieu ca quan, to chirc, don vi hoac y kien cua cac ca quan, to chirc, 
dan vi con khac nhau. 

- Vy viec neu khong chi dao, xem xet kip thoi c6 the xay ra hay qua nghiem 
trong hoac c6 the dan den fitly hoqi tai san cua Nha nuOrc, dm tap the, xam hai den 
tinh mang, tai san cua nhan dan, anh huOng den an ninh, chinh tri, tat ty, an town 
xa 

2. Thai gian va dia diem tiep cong din 
- Try ser tiep cong dan huyen la nai tiep cong dan den khieu nai, to cao, kien 

nghi, phan anh vori lanh dao huyen. 
Try sa tiep cong dan huyen dat tai s6 14 Trdn Hung Dao, thi trdn Kong Chro, 

huyen Kong Chro, tinh Gia Lai (bo tri chung phong lam viec vOi FIDNDva UBND 
huyen). 

- Chit tich (hoac Pho Chu tich UBND huyen chrgc Chu tich UBND huyen 
phan cong) tiep cong dan dinh ky theo, lich (02 ngay/thang 	lich) de giai quyet 
dan, thu 	cong dan. Ngoai ra, co the tiep cong dan d6t xuat. 

- Lich tiep cong dan dinh ky cua Chit tich UBND huyen clugc niem yet tai 
Try sO tiep cong dan huyen, Website huyen. 

3. Thanh phan tham gia buOi tiep cong din dinh ky cua Chti tich UBND 
huy?n 

- Dai dien lanh dao cac dan vi: Van phong HDND&UBND huyen, Ban Tiep 
cong dan huyen, Thanh tra huyen, Cong an huyen, Truang cac phong: Tai nguyen 
va Moi taring, Lao d6ng Thucrng binh va Xa h6i, Tai chinh Ke hoach, Kinh to va 
Ha tang. Truing hop vi lY do d6t xuat khong tham dy duoc buoi tiep ding dan 
dinh ky thi phai bao cao Chu tich UBND huyen va phai cir cap phi di thay. 

Trong truing hop can thiet, Chit tich UBND huyen se yeu cdu Thu truarng 
cac ca quan, ban, nganh, lanh dao Uy ban nhan cac xa, thi trdn va meri cac to chirc, 
ca nhan khac c6 lien quan tham dy buoi tiep cong dan dinh ky. 

- Mori dai dien Ban ThtrOng trrc Uy ban Mat tran T6 qu6c Viet nam huyen 
tham dy buoi tiep cong dan dinh ky cua lanh dap UBND huyen. 

4. Quy trinh tiep cong dan 
- Lanh dao UBND huyen chit tri, tiep !than, xir IY, giai quyet dart khieu nai, to 

cao, kien nghi, phan anh cua cong dan lien quan den link virc hog d6ng cua ca 
quan hanh chinh nha nuac cac cap. 

- Cong dan den Try so tiep cling dan huyen dugc can b6, cong chirc tiep cong 
dan huopg dan dang ky not dung khieu nai, to cao, kien nghi, phan anh cua minh 
vao phieu long  ky theo mau quy dinh (trir truing hop tir,choi tiep cong dan theo 
quy dinh). Truing hop cong dan den khieu nai, to cao, kien nghi, phan anh khong 
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to ghi &Jac, can NI, cong chirc tiep cong dan có trach nhiem ghi lai leyi not cua 
cong dan vao Phieu tiep cong dan, d9c lai cho cong dan nghe va de nghi ding dan 
14 hoac diem chi vao Phial clang 14. 

- Teen co so not dung cong dan trinh bay tai Phieu dang 14, Ban Tiep cong 
dan huyen phoi hap yeti Thanh tra huyen va Thu twang cac ca quan, ban, nganh, 
don vi, dia phuang có lien quan phan loci, kiem tra thong tin hO sa va tong h9p 
qua trinh, ket qua giai quyet cua cac ca quan chirc nang doi vOi not dung cong dan 
trinh bay. 

- Sau khi kiem tra 110' sa, Thu tnthr-T cac don vi lien quan bao cao lanh dao 
chu tri ve not dungy cOng dan khieu nai, to cao, kien nghi, phan anh tai Phieu tiep 
cong dan va de xuat huong xir Vt, tra 16i. 

- Lanh dao chd tri bu'Oi tiep cong dan xem xet, h9i y va guy& dinh viec tiep 
cong dan: 

tiep nghe cOng dan trinh bay not dung khieu nai, to cao, kien nghi, phan 
anh cua minh. 

Trvc tiep hoac chi dinh dai dien lanh dao cac ca quan, ban, nganh, don vi, dia 
phuang tham gia buoi tiep cong dan coy kien dOi voi vu viec cong dan trinh bay 
lien quan den linh vtrc quan ly Nha ntroc cua ca quan, ban, nganh, dia phuang do. 

5. Tir chOi tier, cong dan 
- Ngtroi trong tinh tang say do dung chat kich thich, ngtred mac benh tam 

than hoac mot ben khac lam mat kha Wang nhan thirc hoac kha Wang dieu khien 
hanh vi cua minh. 

- Nguai có hanh vi de d9a, xuc pham co quan, to chirc, don vi, nguiyi tiep 
cong dan, nguiyi thi hanh cong vy hoSc co hanh vi khac vi pham not quy nai tiep 
cong dan. 

- Nguoi khieu nai, to cao ve vu viec da giai guy& dimg chinh sach, phap lust, 
duac co quan nha nuac co tham quyen kiem tra, ra soat va da thong bao cham dirt 
giai quyet van ban nhung van co tinh khieu nai, to cao keo dai. 

- Ngtrai khieu nai, to cao ve vg viec da &lac tiep, giai thich, huong clan hoac 
da có van ban giao cac ca quan chuyen mon va dang trong thai gian xem xet, xir 
15,  theo quy dinh. 

- Nhting truong hap khac theo quy dinh cua Phap lust. 

IV. TRACH NHIEM CUA CAC CO QUAN 
1. Van phong HDND va UBND huy0 
- Chi 40 Ban Tie!) cong dan huyen chuan bi ke hoach, lich tiep cong dan va 

chuang trinh, hO sa, tai lieu, cac dieu kien can thiet de phyc vu lanh 4o UBND 
huyen tiep cong dan; cu can 1)4), cong chirc huong dan dang ky not dung khieu nai, 
to cao, kien nghi, phan anh cua cong dan vao Phial dang 14 theo mau quy dinh tai 
Try sa tiep cong dan buyer'. 

- Dam bao dieu kien vat chat can thiet phyc vu cho cong tac tier) cong dan, 
phoi hap voi cac ca quan chirc rang va dia phuang dam bao an ninh, tat to tai Try 
so tiep cong dan huyen. 

0,  
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- Chi dao Ban Tiep ding dan huyen to chirc tot viec tiep cong dan thuang 
xuyen tai,  Try so. Tiep cono dan huyen; tiep nh4n, 	phan loci, chuyen n6i 
dung khieu nai, to ,cao, kien nghi, ph6n anh theo dUng quy dinh 	Lu4t Tiep 
cong dan, Lulat Khieu nai, Lu'a't To cap. 

- Trien khai cac ket 1u6n, chi dao giao nhiem vy cua lanh dao UBND huyen 
den cac ccr quan, ban, nganh, don vi, dia phuang c6 lien quan de,tien hanh kiem 
tra, xac minh, giai quyet doi veri skr viec cong dan trinh bay tai buoi tiep cong dan 
dinh kS,  (neu co). 

- Tham muu Chit tich UBND huyen chi dap, don d6c UBND cac xa, thi trAn, 
cac phong, ban trong ding tac tiep ding dan, xir V!, giai quyet cac khieu nai, to 
cao, 'den nghi, phan anh cua ding dan. Phoi hop vai Thanh tra huyen va cac don 
vi tren dia ban huyen de nam tinh hinh khieu nai, to cao, phat hien nhang diem, 
nhimg ncri de phat sinh khieu nai, to cao dong nguai de kip thai de xuat Chu tich 
UBND huyen bien phap chi dao xir ly. 

- Phi hop 	co quan Ging an thuong xuyen kiem tra, xay dkmg cac 
phucmg an bao dam an ninh, tr4t ty.  tai Try so Ban tiep ding dan huyen. 

- Phi hgp vai,Thanh tra huyen cac n*anh chirc Wang lien quan tong hop, 
bao cao tinh hinh tiep cong dan, giai quyet khieu nai, to cao tren dia ban huyen. 

2. Thii truirng cac co.  quan, ban, nganh va cac quan, don vi khac 
- CO trach nhiem cu nguai c6 thAm quyen tham gia bu6i tiep ding dan dinh 

kS/ cua lanh dao UBND huyen. 
- Can b6 dugc cir tham gia tiep cong dan phai chuAn bi d'Ay 61116 so, tai lieu, 

nOi dung thu6c linh vvc quan ly cua co quan, don vi minh de tham muu cho lanh 
dao UBND huyen tiep cong dan co hieu qua. Tham gia gOp y kien xir ly doi 
viec cong dan trinh bay tai .buoi tiep cong dan. 

- Phi hgp ch4t the voi Van phong HDND&UBND huyen, Ban Tiep ding 
dan huyen trong viec tiep deg dan, cung cap thong tin, tai 	c6 	quan vu 
viec thu6c tham quyen, trach nhiem giai quyet cua nganh, don vi, dia phucmg 
minh. 

Truang hop can thik, tham gia phi hop van d6ng thuyet phyc, c6 bien phap 
de ding dan troy ye dia phucmg va dp dvng cac bien phap khac de xir ly tnrang h9p 
nhieu ngued ding khieu nai, to cao, kien nghi, phan anh ve mot n6i dung hoc vy 
viec dong nguai, phirc tap lien quan den trach nhiem giai guy& cua nganh, don vi, 
dia phucmg minh. 

- Kip th6i xem,  xet, giai quyet cac don khieu 	to cao, phan anh cua ding 
dan thu6c tham quyen giai quyet cua cac co quan, ban, nganh, don vi, dia phucmg 
minh khi nh4ri dugc van ban chuyen don hoc van ban thong bao ve viec ket lulan 
cua Thuemg trkrc HDND, UBND huyen theo dung thOri gian, yeu cau de theo dOi, 
phyc vy cong tic tiep cong dan.,  Tang cuong,cong tac doi thoai, hoa giai, tuyen 
truyen, thuyet phyc, giai thich d cong dan hieu, chap hanh nghiem cac quy dinh 
phap 14.t. 

Thvc hien dAy du, nghiem dic the d6 thong tin bao cao ve cong tac giai 
quyet khieu nai, to cao, kien nghi, phan anh theo quy dinh tai Thong to so 
03/2013/TT-TTCP ngay 10/6/2013 cua Thanh tra Chinh phU va bao cao dinh 
dOt xuat theo chi dap cua UBND huyen. 
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3. Thanh tra huyk'n 
- Tien hanh ra soat, tong hap danh myc cac vy viec khieu kien &rig ngtreri 

ho4c phtirc tap, keo dai. Tren ca sa ket qua tong h9p, bao cao cua cac phong ban va 
UBND cac xa, thi tran ten dia ban huyen de phan loai, bao cao Chu tich UBND 
huyen xem xet, xir VT, giai quyet theo tham quyen hoac chi ciao UBND cac xa, thi 
tran, cac phong ban xir ly, giai quyet kip theYi. Nham mvc dich khong de cong dan 
tap trung khieu kien vuat cap tai Try sa Tiep cong dan huyen, Try se Tiep cong 
dan tinh hoac Try sa Tiep cong dan Trung uang. 

- Huano dan, kiem tra, don,d6c cac phong ban va UBND cac xa, thi tran 
trong viec tiep cong dan, giai quyet dcm thu khieu nai to cao, kien nghi, phan anh; 
tap trung ra sok, giai quyet dirt diem cac vu viec khieu nai, to cao ton d9ng, keo 
dai; cac vy viec khieu nai, to cao mai phat sinh, nhat la cac vy viec có lien quan 
den dat dai, vy viec khieu kien &Ong ngued. 

- Dinh kST tong hap, bao cao ket qua giai quy& dcm thu khieu nai to cao vai 
UBND huyen, dank gia trach nhiem cua Truong cac phong, ban, dcm vi, Chu tich 
UBND cac xa, thi tran trong viec giai quyet dan thu khieu nai to cao. 

4. Phong Tur phi') huyen 
- Xay dkmg ke hoach tuyen truyen, ph6 Wen phap luat ve tiep cong dan, giai 

quyet khieu nai, to cao ten dia ban huyen; phoi h9p vai cac dan vi lien quan to 
chirc boi dutyng cho d6i n u bao cao vien, tuyen truyen vien phap luat va lye 
luting hoa giai vien ca sa; to chirc cac buoi to van phap luat, tra gitiip phap VT mien 
phi cho nguoi ngheo va doi Wang chinh sach theo quy dinh. 

- Theo doi, kiem tra, huang dan cac xa, thi tran dive hien tot cong tac hoa 
giai ca 

5. Cling an huyen 
- Chi dap cac dan vi nghiep vy cua Cong an huyen, Cong an cac xa, thi tan 

tang cuOng kiem tra, ra sok, nam bat tinh hinh dien bien cac tnreyng hop khieu 
kien phirc tap xay ra tai dia ban huyen; bao cao kip tiled de Chii tich UBND huyen 
chit d6rig trong viec sap xep ke hoach tiep cong dan dinh kY, d6t xuat. Ngoai ra, 
phai bo tri hrc luting tham gia bao dam an ninh trat tkr tai Try so.  Tiep ding dan 
huyen (khi có yeu cau). 

- Xay ching cac,plurcmg an xir 	giai quyet kip theyi twang h9p nguai den 
khieu nai, to cao, kien nghi, phan anh gay roi, mat tat to hoac cong dan tv tap 
nhieu ngueri tai Try sa Tiep cong dan huyen. Xtir VT kip then, nghiem minh theo 
quy dinh cua Phap luat doi vai nhimg ngithi lgi dung quyen khieu nai, to cao có 
hanh vi vugt qua giai han, gay rOi trat to cong cong, vi pham Pita') luat, xam pham 
den lai ich cua Nha nuac, dm tap,  the va cong dan, anh huong den cong tac va 
hog d6ng 	cac ca quan va cac &Ong chi lanh dao huyen. 

6. Trung tam Y to huy?n 
Co trach nhiern,xay dung cac phtran* 	chi' d6ng b6 tri nhan ltrc va dieu 

kien can thiet khac de dam bao ding tac y to tai Try sor Ban Tiep ding dan huyen. 
7. Van phong Huyen ay, fly ban Kiem tra Huyen ay 
- Cir dai dien piled hap ding Ban Tie!) ding dan huyen thvc hien viec tier) 

cong dan thuang xuyen tai Try sa Tiep cong dan huyen theo quy dinh tai khoan 3, 

0( 

5 



khodn 4, Dieu 12 Luat Tiep ding dan de tiep nhdn cac khieu nai, to cao, kien nghi, 
phan anh ye not dung thuc trach nhi'em cua ca quan, to chirc minh theo dung quy 
dinh &la Phap 1114. 

- Ph& hqp chat the vai Ban Tie') cong dan huyen trong viec tiep cong dan, 
tiep nhan, xir ly dan thu. 

8. Ban Tiep cong dan huyen 
- Phan ding can bO, cong chirc to chirc tot cong tac tiep cong dan thuong 

xuyen tai Try s6 Tie') cong dan huyen; 
- Phi hop yeri Van phong Huyen uy, Uy ,ban Kim tra Huyen LIS/ trong viec 

bo tri, phan cong can 130, ding chirc thirc hien tot cong tac tie') cong dan. 
- Phi hop chat the vOi Thanh tra huyen va cac ca quan lien quan trong viec 

tiep nhan, phan loai, xir 1)",  dan thu; chuyen not dung khieu nai, , cao, kien nghi, 
phan anh den cac phong, ban chuyen mon yd. UBND cac xa, thi tran de tham muu 
giup Chu tich UBND huyen,  giai quyet theo dUng quy 	cud phap luat, &Ong 
thCli hugng can ,cac don khieu 	to cao khong thuc tham quyen, 	Chu tich 
UBND huyen den ca quan c6 thamquyen de &ye xem xet, 	quyet. 

- Theo doi, don doc cac ca quan, to chirc, dan vi ,trong cong tac tham muu 
gidi quyet doi v6i nhang vu viec khieu nai, to cao, kien nghi, phan anh do Ban 
Tiep cong dan huyen chuyen den hoac Chfi tich UBND huyen giao. 

- Thuc hien tot the dO thong tin, tong hqp, bao cao tinh hinh cong dan den 
khieu nai, to cao, kien nghi, phan anh tai Try so. Tiep cong dan huyen theo yeu 
cau cua cap ten. 

9. UBND cac xa, thi tran 
- Thuc hien nghiem the dO tiep cong dan theo quy dinh dia. Ludt Tiep cong 

dan; Nghi dinh s8 64/2014/ND-CP ngdy 26/6/2014 dm Chinh phii; Thong to 
06/2014/TT-TTCP ngdy 31/10/2014, 	Thanh tra chinh phU, gdn viec tiep cong 
vgi viec 	quyet cac vu viec khieu nai, to cao, kien nghi, phan anh cua cong 
dan. 

- B6 tri dia diem tiep cong dan thuan lgi, dam bao ca vat chAt phyc vu viec 
tiep ding dan; thuc hien day du, nghiem tuc lich tier) cong dan thuOng xuyen, dinh 
kS7va dOt xuat theo quy dinh. 

- Thuc hien nghiem Vic cac van ban chi dao, chuyen don, thong bao tiep cong 
dan cua UBND huyen, giai quyet cac vu viec theo dung tien dO, thOi han dugc 
giao; twang hop c6 kho khan, wrong mac trong qua trinh gidi quyet phdi c6 bao 
cao de xin y kien chi dao. 

Thuc hien day du, nghiem bac the dO thong tin bao cao ye ding tac giai 
quyet khieu nai, to cao, kien nghi, ph-an anh theo quy dinh tai Thong to 
03/2013/TT-TTCP ngdy 10/6/2013 cud Thanh tra Chinh phu ya bao cao dinh kS/, 
dOt xuAt theo chi dao &la UBND huyen. 

V. TO CHt*C THIJC HICN 
1. Can cir Ke hoach nay, yeu cdu ThU tnxang cac ca quan, ban, nganh, dan vi 

va Chu tich UBND cac xa, thi tran theo chirc,nang, nhiem vu va tinh hinh thuc to 
tai dan vi, dia phuang 	dOng xay dung ke hoach ya trien khai thuc hien hieu 
qua cong tac tiep cong dan, giai quyet dan thu khieu nai, to cao nam 2018 tai dan 
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vi, dia phuang minh; dinh kS,  hang thang bao cao tinh hinh thgc hien cong tac tie'p 
cong dan va giai quyet khieu nai, to cao, kien nghi, phan anh theo not dung tai 
Cong van so 470/UBND-NC, ngay 11/4/2016 cua UBND huy0, COng van so 
08/BTCD ngay 30/3/2016 dm Ban TAD cong dan huy0 va cac van ban chi dao có 
lien quan cua UBND huy0 ye UBND huy0 (qua Thanh tra huyen) de chi theo 
doi, dao kip thiYi. 

Cac cu quan, don vi chiu trach nhirn truck UBND huy0 ve to chirc thkrc 
hi0 ke hoach nay. 

2.,  Giao Thanh tra huy0 chu,tri, phOi hgp voi Ban Tip cong dan huy0 theo 
dai, kiem tra, twang dan va don do thkrc 	Ke hoach nay 

Tren day la K6 hoach tip cong dan va giai quye't dan thu khi6u nai, to cao, 
ki& nghi, phan anh nam 2018 cua UBND huy0. De nghi cac ca quan, ban nganh, 
doan the cap huy0, UBND cac xa, thi,tran theo chirc nang, 	va not dung 
cong vic lien quan Ke hoach nay de chi dao, nghiem tuc to chirc thkrc 

Noi nh4n: 
- UBND tinh; 
- Ban Tier, Cong dan tinh; 
- Thanh tra tinh 	( B/cao) 
- TT Huy0 ay; 
- TT HDND huyesn; 
- Van phang Huyn ay; UBKT Huy0 ay; 
- Cac phong ban, dan vi; 
- UBND cac xa, thj trAn; 
- Website huye'n; 
- Lau VT-UBV 

TM. UY BAN NHAN DAN 
CHU TICH 

Phan Van Trung 
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