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Uk BAN NHAN DAN CONG HOA XA-  HQI CHU NGHIA V1VT NAM 
HUYEN KONG CHRO 	DOc 14p - Ttr do - 11#nh pink 

S6: 4$7 /QD-UBND 	K6ng Chro, ngayA9 thang 12 nam 2017 

QUYET DINH 
ye viec ban Minh Ke hottch tuyen truyen cong tic 

cai each hanh chinh nam 2018 cfia huyen Kong Chro 

tJY BAN NHAN DAN HUYEN 

Can dr Luat TO chirc Chinh quyen dia phucmg nam 2015; 
Can cur Nghi quyet so 30c/NQ-CP ngay 08/11/2011 dm Chinh phil ban hanh 

Chuang trinh tong the cai cach hanh chinh nha nuac giai dop 2011-2020 va Nghi 
quyet so 76/NQ-CP ngay 13/6/2013 dm Chinh phu sira doi, bo sung mot so Dieu 
cua Nghi quyet 30c/NQ-CP, 	ngay 08/11/2011 d 	ir, m Chinh ph 

Can cir Quyet dinh so 3490/QD-BNV ngay 10/10/2016 dm BO truang BO 
NOi vu ye viec Phe duyet De an "Tang cuing cong tac thong tin, tuyen truyen cai 
cach hanh chinh giai dop 2016-2020"; 

Can dr Quyet dinh so 04/QD-UBND ngay 04/01/2012 dm UBND tinh ve 
ban hanh Chuang trinh cai cach hanh chinh Nha nuoc giai clop 2011-2020, Quyet 
Binh so 442/QD-UBND ngay 01/7/2016 dm UBND tinh ye viec ban hanh Ke hoach 
cai each hanh chinh nha nuac giai clop 2016-2020; 

Can cir Quyet dinh so 839/QD-UBND ngay 07/12/2017 dm UBND tinh ye 
viec ban hanh Ke ho4ch tuyen truyen cong tic cai cach hanh chinh nam 2018; 

Xet de nghi cira Truing phOng NOi vu huyen, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Ke hoqch tuyen truyen cong tic 
Cai cach hanh chinh nam 2018 dm huyen Kong Chro. 

Dieu 2. Quyet dinh nay có hieu luc thi hanh ke tir ngay V. 

Chanh Van phong HDND&UBND huyen, Truang phong NOi vu huyen, Thu 
truing cac co quan, dcm vi có lien quan va Chu tich US,  ban nha'n dan cac xa, thi 
tran chin trial nhiem thi hanh Quyet dinh nay. /.f 

Noinkin: 

- Nhu.  lieu 2; 
- UBND tinh Gia Lai; 
- Phong CCHC So NOi vv; 
- TT. Huyen Cry, TT.HDND huyen; 
- UBMTTQVN va cac Doan the huyen; 
- Ban Dan van Huyen usf; 
- Dai TTTH huyen;Tran 	DT huyen; 
- Luu VT-UB, NVu  

Phan Van Trtmg 
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ICE HOACH 
Tuyen truyen ding tac cai each hanh chinh nam 2018 
(Ban hanh kam then Quyit clinh so 42412D-UBND 

ngay49 thong 12 nam 2017 czia UBND huyen Kong Chro) 

I. MIX TIED, YEU CAU, DOI TONG. 

1. Muc dick. 

- Tang cuang ding Lac thong tin, tuyen truyen nham nang cao nhan thirc, 
trach nhiem to chile thuc hien Cai cach hanh chinh (CCHC) cua nguari dung du 
cac ca quan, to chirc; can No, cong chirc, vien chirc trong qua trinh thuc thi cong vv, 
nhiem vv; giam sat hoat dOng thuc thi cong vv, nhiem vu dm can bi), cong chirc, 
vien chirc. 

- Xac dinh duot ni)i dung, hinh thirc thong tin, tuyen truyen CCHC phit hop 
voi Chuang trinh tong the CCHC nha nuac giai flop 2011-2020, Ke hoach CCHC 
nha nu& giai down 2016-2020 dm Chinh phi'', dm tinh, dm huyen. 

- Thong qua cong tac thong tin, tuyen truyen, dOi ngu can 130, cong chirc, vien 
chirc có than thirc day du ye cac mvc tieu, ni)i dung va trach nhiem dia minh trong 
thuc hien nhiem vv CCHC. 

- Nang cao nhan thirc, tacit nhiem dm ngueyi dim4 du co quan dai truyen 
thanh, truyen hinh huyen trong viec chi dap dieu hanh va to chfrc thuc hien cong tac 
tuyen tnlyen cai cach hanh chinh. 

- Nang cao nhan thfic ye CCHC, tang cuemg su tham gia dm nguari dan, 
doanh nghiep va cac to chirc xa hi)i trong trien khai CCHC va giam sat qua trinh 
thuc hien CCHC dm cac ca quan, don vi. 

, - Xay dung nhan thirc clung ve vi tri, vai tro quan tong dm ding tac tuyen 
truyen. Quan tri'et quan diem, ding tac thong tin, tuyen truyen CCHC dap img you 
eau nang cao kien thirc va hieu biet ve CCHC cho can bi), cong chirc va nguari dan. 

- Tang cuarng cong tac phi harp, chia se thong tin gift co quan hanh chinh 
nha nuerc vai co quan truyen thong tai dia phuang (Hai TTTH huyen) boo dam 
thong tin ye tinh hinh trien khai va ket qua thuc hien CCHC tai ca quan, dia phuang 
ducfc phan anh day du, kip thari, dung doi Wong. 

- Gop phan dot mvc tieu CCHC nam 2018 ciia huyen TA' de ra. 

2. Yen au. 

, - Tuyen truyen kip thin, day du, thuong xuyen, phi' hap vai tinh chat, dac 
diem va nhiem vv dm timg nhom doi tuong. 



- Tuyen truyen CCHC phai gin von 10 trinh thtrc hien cac muc tieu, nhiem vu 
dm Chuang trinh tong the CCHC nha nuac va Ke hoach CCHC nha nuoc giai clop 
2016-2020 dm Chinh phu, cua tinh, cua huyen. 

- Long ghep cong tac thong tin, tuyen truyen CCHC vai viec tuyen truyen, 
ph6 bier' ye cac chu trucmg, chinh sach cua Dang va phap luat cua Nha nuac ve cai 
cach lap phap, cai cach to phap, xay dung nha nuac phap quyen xa hOi chu nghia 
cua dan, do dan, vi dan. 

- Tuyen truyen ve CCHC phai g6p phin nang cao dan tri, phong ch6ng tham 
phuc vu sir nghiep ding nghiep h6a, hien dai hoa, day manh hOi nhap qu6c 

to 

3. DOi tirqng. 

D6i tuqng duqc tuyen truyen la can,  b0, cong chirc, vien chirc 	viec trong 
cac ca quan hanh chinh nha nuac, cac to ‘chirc chinh tri - 	hOi, cac don vi su 
nghiep cong lap, cac doanh nghiep va m9i tang lap nhan dan tren dia ban huyen. 

H. NOI DUNG TUYEN TRUYEN. 

1. Tuyen truyen, ph6 ',Fen ve tam quan trong, y nghia, muc tieu va tac dOng 
cua cong tac CCHC dai vai su phat then kinh to - xa hOi cua huyen. 

2. Tuyen truyen, ph6 bien cac van ban chi dao cua Trung uang, cua tinh, cua 
huyen lien quan den cong tac CCHC. 

3. Tuyen truyen ve vai tro, trach nhiem cua cap uS, Dang, cua ngueri dung du 
ca quan hanh chinh cac cap, nguoi dung dau cac to chirc chinh tri - hOi, cac dam 
vi sv nghiep cong 	doi vai viec trien khai thuc hien nhiem vu CCHC. 

4. Tuyen truyen, ph6 bien cac not dung dm Chuang trinh tong the CCHC nha 
nuac giai doan 2011-2020 va Ke hoach CCHC nha nuac giai doan 2016-2020 dm 
Chinh phu, cua tinh, cua huyen; ket qua thuc hien ,cong tac cai cach hanh chinh 
trong narn 	huyen. Tap trung thong tin, tuyen truyen nhang not dung ca ban sau: 

- Tuyen truyen ve cac de an CCHC quan trong cua Chinh phu, dm BO NOi vu 
va cua cac BO, nganh Trung ucmg nhu: De an "Tang cuerng nang luc dOi ngfi cong 
chile thuc hien ding tac CCHC giai doan 2016-2020"; De an "Do luting su hai long 
cua ngueri dan, to chirc dai von su phtic vu dm co. quan hanh chinh nha nuoc giai 
doan 2016-2020"; Be an "Xac dinh Chi so CCHC cua cac BO, ca quan ngang BO, 
UBND cac tinh, thank pho truc thuc Trung uang"; De an "Tang cuemg cong tac 
thOng tin, tuyen truyen CCHC giai doan 2016-2020". 

- Cac van ban QPPL cua HDND, UBND huyen, ding tac thank tra, kiem tra, 
giam sat trong viec ban hanh van ban QPPL. 

- Viec dan gian h6a TTHC, Cong tac cong khai TTHC tai cac ca quan, dan 
vi; kenh tiep nhan phan anhz  kien nghi cua to chirc, ca nhan ye quy dinh hanh chinh 
cua huyen; cac quy dinh ye TTHC trong giai quyet cong viec giaa ca quan hanh 
chinh nha nuac vai nguai dan, doanh nghik, dac biet la TTHC tren cac 	virc: 
dat dai, xay dung, ser hau nha er, thue, y te, tiep can dien nang, quan 1)",  thi truang 



- T6 chirc va hoat dOng cua bo may hanh chinh nha nuac. rmh hinh trien 
khai LuAt To chirc chinh quyen dia phucmg. Viec ra soat, dieu chinh chirc nang, 
nhiem vv, quyen hen va to chirc, sap xep lei cac co quan, to chirc, don vi. 

- Cac quy dinh cua phap luAt ve quan V/, tuyen duns, sir dung, khen thuang, 
ky luA't d6i vai CBCCVC trong he th6ng hanh chinh; quyen, nghia vv, trach nhiem 
dm can b6, cong chirc, vien chirc tong.  thuc hien nhiem vu, ding vu, dAc bit la 
trong giai quyet cong viec cho ca nhan, to 

- Tinh hinh trien khai va ket qua, hieu qua viec thuc hien ca che mot cua, ca 
che mot dm lien thong trong giai guy& thtl tvc hanh chinh cho ca nhan, to chfrc. 

- Tinh hinh trien khai va ket qua thuc hien Chi s6 CCHC va Chi s6 do hrong 
su hAi long dm nguei dan, to chirc d6i vai su phpc vu dm co quan hanh chinh nha 
nu&c. 

- Tinh hinh trien khai cac not dung hien dai hem hanh chinh, trong tam IA xay 
dung Chinh phu dien tir, Chinh quyen dien tir theo Nghi quyet 36a/NQ-CP ngay 
14/10/2015 cua Chinh phir ve Chinh phu dien tir, viec drip hien danh gia can bo, 
cong chirc vien chirc lam viec tai bo phAn tiep nhAn va tra ket qua tren,phan mem, 
danh gia su hai long 	cong dan, to chirc doi voi thai d6 phuc 	ket qua xir 1ST 

thu tvc hanh chinh va dich vu cong true tuyen muc d'6 3, mix d6 4. 

5. Tuyen truyen nhung ket qua dat duce va nhimg ton tai, hen che, nguyen 
nhan cling nhu tinh hinh trien khai nhiem vu CCHC cua cac co quan, don vi, dia 
phucmg. 

6. Mo hinh ca che, clang dugc trien khai thi diem, cac dien hinh tot trong 
CCHC a cac ca quan, don vi. 

7. Quy dinh cua phap 1u:it ve m6i quan he gitra Nha nuac vai nhan dan; 
quyen, nghia vu va trach nhiem cira ca nhan, to chirc trong viec tham gia va giam 
sat tien trinh cai each hanh chinh. 

III. HINH THirC, BIEN PHAP TUYEN TRUYEN. 

1. Nit C4p nhifit, cong khai Bq thu tuc hanh'chinh, cac van ban quy phum 
phfip luOt tai try so.  cu quan nha nirov va tren trang thong tin din ter (theo 
Quyet clinh so 30/2013/QD-UBND ngay 01/10/2013, Quyit dinh so 05/2014/QD-
UBND ngay 24/4/2014 clic' UBND tinh). 

a) Thai gian thuc hien: Thuong xuyen trong nam 2018. 

b) Ca quan chu tri: Ca quan, don vi huyen, don vi su nghiep, US,  ban nhan 
dan cac xa, thi tan (co tham quyen giai quyet thir tvc hanh chinh). 

c) N6i dung: Tit CA cac ca quan, don vi phai thirc hien niem yet cong khai 
TTHC tren bang phii hop vai dieu kien cu the dm ca quan thuc hien hoc duai hinh 
thtic dien tir ( cong dan c6 the tra cfru TTHC) theo quy dinh tai Dieu 15 Thong to s6 
02/2017/TT- VPCP ngay 31/10/2017 dm Van phong Chinh phir. 

Van phong BDND-UBND huyen dang tai ding khai, tich hqp, khai thac, 
quan 1S,  du lieu hanh chinh ten ca so du lieu quoc gia ye thi tvc hanh chinh. 

• 



2. ye cling tic tiep nh4n, xie 157, phin inh, kien nghi ye quy dinh hanh 
chinh (theo Quyet dinh so 29/2013/QD-UBND ngity 01/10/2013 dux UBND tinh). 

a) Thai gian thyc hien: Thuang xuyen trong nam 2018. 

b) Ca quan chu tri: Ph6ng Tu phap. 

c) N6i dung: 

- Cdc ca quan, dan vi huyen, UBND cac xa, thi trfin cong khai dia chi co.  
quan, website, so dien thoai tiep nhfin, xir ly phan dnh, kien nghi va h6p thu dien tir 
de ca nhan, to chdc nhfin biet cac kenh thong tin phan dnh, kien nghi ve quy dinh 
hanh chinh. 

- Phong Tu phap bao cao ve ket qua giai guy& phan anh, kien nghi cua ca 
nhan, to chirc tai cac ca quan, dan vi. 

3. Xfiy thing chuyen muc, chuyen trang va cap nh4t thong tin ve CCHC 
tren Trang thong tin dien tir cua huyen. 

a) Thai gian thyc hien: Thuang xuyen trong nam 2018. 

b) Ca quan chu tri: Van phong HDND&UBND huyen. 

c) N6i dung: 

- Thuong xuyen clang tai cac tin, bai, hog dOng cai cach hanh chinh teen dia 
ban huyen; Chi so danh gid, phan loci ket qua thyc hien cong tdc cai cach hanh 
chinh doi vai cap huyen, cap xa. 

- Ve hieu qua, ket qua thyc hien ca the mot cua, ca the mot dm lien thong; 
viec ap dung he thong quan lY chat lugng theo tieu chuan ISO 9001:2008, nham 
nang cao hieu lyc, hieu qua trong thyc thi cong vu. 

4. Tuyen truyen bang pano, ip phich tren dia ban huyen: 

a) Thai gian thyc hien: Thuang xuyen trong nam 2018. 

b) Ca quan chit tri: Phang Van hod va thong tin huyen. 

c) N6i dung: 

Ch9n cac cau khfiu hieu ngan g9n, de hieu ve Cai cach hanh chinh de tuyen 
truyen tren cac pano, ap phich mot cach tryc quan, sinh dOng, c6 hieu qua. 

5. Tuyen truyen tren Dai Truyen thanh - Truyen hinh huyen: 

a) Thai gian thyt hien: Thuang xuyen trong nam 2018. 

b) Ca quan chu tri: Dai Truyen thanh - Truyen hinh huyen. 

c) N6i dung: 

Thong tin tinh hinh va ket qua thgc hien CCHC teen dia ban huyen, y kien 
dOng gOp cua to chirc, cong dan va phan hoi cua cac ca quan hanh chinh; Thu 
tnrang cac ca quan, dan vi, UBND cac xa, thi tran phoi hop cung cap thong tin cho 
Dai Truyen thanh - Truyen hinh huyen xay dyng tin tirc, chuyen nwc, phOng sir cai 



cach hanh chinh nam 2018; to chirc phat song cac chuang trinh CCHC do Dai Phat 
thanh - Truyen hinh tinh cung cap. 

6. Moi US,  ban Mat tran TO qui& Viet Nam huyen va cac Doan the chinh tri - 
xa h9i phoi h9p tham gia tuyen truyen cai cach hanh chinh bang cac hinh thuc thiet 
thuc, da ding, hieu qua. 

IV. TO Clift THUt MEN 

1.Cfic ca quan, don vi, UST ban Whin dan cac yea, thi tran: 

- Can dr not dung Ke hoach tuyen truyen CCHC cua huyen, dong thai barn 
sat tinh hinh va ket qua thuc hien nhiem vu CCHC cua huyen chu dOng to chirc 
thuc hien ding tic thOng tin, tuyen truyen ye cong tic CCHC. 

- Ca quan chit tri dugc phan cong theo ke hoach có trach nhiem lap ke hoach 
cu the thuc hien cac nhiem vg duqc phan cong; dong th6i, thong nhat nOi dung, bien 
phap va phan ding trach nhiem cu the voi cac don vi phoi h9p; thuiyng xuyen kiem 
tra, giam sat tien dO va thuc hien tot nhiem vu tuyen truyen CCHC. 

,- TO chirc danh gia cong tic tuyen truyen ve' CCHC ca quan, don vi; bac) 
cao ket qua thuc hien cong tic tuyen truyen CCHC cho UBND huyen (qua Phong 
NOi vu) de tong hgp. 

2. Ve Kinh phi: Cac ca quan, dan vi, UBND cac xa, thi tran bO tri kinh phi 
trong du toan dugc giao de chi cho cong tic tuyen truyen CCHC cua co quan, dan 
vi minh. 

3. Phong NOi vu huyen: TO chirc trien khai, theo doi va kiem tra viec thuc 
hien ke hoach cua cac co quan, dan vi, UBND cac xa, thi tran, dinh 1(5/ hang q4 
bao cao cho UBND huyen. 

Tren day la ke hoch tuyen truyen cai each hanh chinh cua huyen Kong Chro 
nam 2018. Trong qua trinh thuc hien neu có kho khan, vuong mac, cac ca quan dan 

UBND xa, thi tran phan anh truc tiep ye Phong N9i vu de tong hgp trinh US/ ban 
nhan dan huyen xem xet, giai quyet./447 
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