UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
XA KONG CHRO Doc 1ap - Tu do - Hanh phuc

S6: 427 /UBND-VHXH Kong Chro, ngay 10 thang 10 nam 2025

V/v phbi hop tuyén truyén vé Cong
Zalo OA “Hanh chinh cong tinh Gia
Lai” dé nang cao chat luong giai quyét
tha tuc hanh chinh

Kinh gtr:
- Cac co quan, don vi thudc Xa;
- Trung tam Van hoa, Thong tin va Thé thao;
- Céc truong hoc thudc xa.

Trén tinh than Cong van 50 449/VPUBND-PVHCC ngay 15/9/2025 cua Van
phong UBND tinh vé viéc phbi hop tuyén truyén Ve Cong Zalo OA “Hanh chinh
cong tinh Gia Lai” dé nang cao chét luong giai quyét thu tuc hanh chinh.

Nham dam bao théng tin trong qua trinh tiép nhan, giai quyét tha tuc
hanh chinh trén dia ban xa dugc cong khai, minh bach; nguoi dan, doanh
nghi¢p dugc tiép can diy du thong tin vé hod so da nop (hé so tir chéi tzep
nhdn, can bé sung hé so, ¢é nghia vu tai chinh cdn thyc hién, hé so da c6 két
qud,....); giam bat thoi gian di lai va chi phi cua nguoi dan; cong chue, vién
chirc giam bot thoi gian thong tin va giai dap thac mac cua nguoi dan, doanh
nghiép; UBND x& yéu cau cac co quan, don vi lién quan ph01 hop thuc hién
cac ndi dung sau:

1. Cac phong chuyén mén va thon, lang: Pho bién cho toan b cong chirc,
vién chirc, nguoi lao dong trén ban xi tham gia quét va quan tAm Ma QR nay, dong
thoi thong qua cong chic, vién chic, ngudi lao dong dé tuyén truyén dén nhimg
nguoi trong gia dinh cung thyce hién.

2. Trung tim Phuc vy hanh chinh cong x3 niém yét ma QR code ctia Cong
Zalo OA “Hanh chinh cong tinh Gia Lai” tai cac ban hudng dan hd so, quay tiép
nhan hd so cua Trung tdm, dong thdi hudng dan tat ca nhitng nguoi dan, doanh
nghiép khi lién hé thyc hién thi tuc hanh chinh quét ma QR nay va quan tim Cong
Zalo OA “Hanh chinh cong tinh Gia Lai” dé dugc nhan tat ca thong tin lién quan
dén qua trinh tiép nhan, giai quyét hd so thu tuc hanh chinh trén dia ban xa (ké ca
nhimg ho so khac duoc nop sau nay) va cac thong tin huéng dan hiru ich khéc lién
quan dén viéc thuc hién thu tuc hanh chinh trén dia ban xa.

3. Phong Vin hoa - Xa hoi tich cuc tuyén truyén trén Trang thong tin dién tir
xa dé tuyén truyén, pho bién cho ngudi dan trén dia ban biét.

4. Cac thon lang phd bién tién ich nay dén nguoi dan va dan mi QR nay tai
tru s& cac thon, lang trén dia ban, kém hudng dan dé moi nguoi dan co thé thuc
hién.



5. Tram Y té, cic co so gido duc: Quan tdm niém yét md QR nay, kém
huéng dan sir dung don gian tai cac Tram y té, cAc Truong hoc thudc xi dé vién
chtrc trong nganh, ngudi dan va hoc sinh dugc tiép can tién ich nay.

6. Cac co quan, ban nganh, doan thé trén dja ban x&: Quan tim phd bién dén
cong chtrc, vién chure, nguoi lao dong thudc pham vi quan 1y biét tién ich nay.

7. Trung tm Vin hoa, Thong tin va Thé thao x4: Tich cuc tuyén truyen trén
cac phuong tién thong tin dia ching, cac trang mang xa hoi dé tuyén truyén, phd
bién, hudng dan cho ngudi dan trén dia ban biét, thuc hién.

8. B¢ nghi Poan thanh nién cong san H6 Chi Minh x4 phd bién dén lyuc
luong doan vién thanh nién trén dia ban x4 quan tam Cong Zalo OA “Hanh chinh
cong tinh Gia Lai” va thong qua dé tuyén truyén, hudng dan moi t chirc, ci nhan
tiép cén tién ich nay.

Uy ban nhan dén x4 tran trong d& nghi cac co quan, don vi va thén, lang quan
tam, phdi hop tuyén truyén dé moi ngudi dan, doanh nghiép dugc biét./.
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- Céc thon, lang;

- Luu: VT-UB.
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Tran Ngoc Thai



Budc 1: Sir dung camera trén thiét bi di dong hodc st dung tién ich quét ma QR
code trén ing dung Zalo quét ma QR Code “Hanh chinh cong tinh Gia Lai”

Hoic vao Zalo: tim kiém “Hanh chinh cong tinh Gia Lai”
Bwée 2: Nhan nit “Quan tam”

F" TRUNG TAM PHUC VU HANH CHINH CONG

TINH GIA LAI
'\'W Hanh chink phuc vis

-1‘ Hanh chinh céng tinh...

t‘ Co Quan Nha Nudc
' oy
Quan t&m |*'l+-
%, A
0A nay d3 duoc xac thue bai Zalo e

Thaéng tin chi tiét




Buwéc 3: Sau khi quan tim trang Zalo OA cong dan c6 thé theo ddi tinh trang giai
quyét ho so dugc thong bao trén tng dung va st dung cac tién ich cung cap tai

trang

E'“ TRUNG TAM PHUC VU HANH CHINH CONG

TiNH GIA LAI
& Hanh chinh phuc vu

l~ Cd Quan Nha Nuéc

ﬂ'\’ Hanh chinh céng tinh Gia Lai &

Mot sd tién ich duogc cung cap nhu: (i)Tra ciru thi tuc hanh chinh; (i)Tra ciu tinh
trang gidi quyét ho so; (ii)Nop phi, I¢ phi truc tuyén; (iv)Nop thué, nghza vu tai
chinh dat dai; (V)Ldy sé thir tir triee tuyén; (Vi)Phdn dnh, kién nghi ..

o) Tin nhan

] Menu

€& Tha tuc

== Phi/Lé phi
== Hb trd

B Hotline

1. Phan anh
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¢ Tuvan




TQ?ZALO OA “HANH CHiNH CONG TINH GIA LAI”

HUGNG DAN
2 QUAN TAM ZALO DA
' “"HANH CHIiNH CONG TiNH GIA LAI"

M& camera thiét bi di ddng
hodc Zalo quét m& QR Code -

SCAN ME
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..! ®
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Chon nut “Quan tam”

trén trang Zalo OA :

=}, QUET MA QR CODE ZALO OA Nhén théong bdo tinh trang xCr",
EE . / A » ly ho so va khai thac cac
HANH CHINH CONG TINH GIA LAI tién ich tai trang OA l
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